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OrnaBneHue

MeTognueckue xa PaKTEPUCTUKN UCCneaoBaHNA

Pasgen . Obwme NONOKEHMNA OLLEHKN KauecTBa YC/I0BUNA

OKa3aHuA ycnyr obpasoBaTebHbIMWU OpraHU3aLnamm

1. VMHCTpymeHTapui npuMmeHAemMbld ANA OLEHKM KavyecTBa YC/I0BUMN
OKa3aHuA ycnyr obpasoBaTebHbIMWU OpraHU3aLnamm

2. MopAafoK OLEHKM NOKasaTenemn xapakrepusyowmx obme Kputepum
OLEHKM Ka4yecTBa YC/NIOBMW OKasaHuA ycayr obpasoBaTeNbHbIMU
opraHu3auuamm

Pasgen Il. Pacyért Kputepmes 1 UTOroBOro NOKasaTesia OLLEeHKM KayecTBa
yCnoBumn OCYLLLeCTB/IEHMA obpasoBaTeNbHOM 0eATeNbHOCTU
OpraHusaunen

1. Pacyét noKasatenem wn KpuTepues OLLEHKM KavyecTBa YC/I0BUN
ocyL,ecTBaeHnA obpa3oBaTenbHOM AeATENbHOCTH

Kputepmin 1. OTKpbITOCTb W AOCTYNHOCTb  MHbopmaumm 06
OpraHu13aumm, ocylecTenaoLen obpasoBaTesibHYHO AeATENbHOCTb

Kputepunn 2. Kom@poOpTHOCTb YC/NO0BUI, B KOTOPbIX OCYLLECTBASAETCA
obpasoBaTesibHasA AeATeNbHOCTb

Kputepmin 3. [ocTynHOCTb 06pa3oBaTe/NibHOM AeATeNnbHOCTU AnA
WHBANNAOB

Kputepuin 4. [JobporKenatenbHOCTb, BEXAMBOCTb paboOTHMKOB
opraHu3aumm

Kputepunn 5. YOoBNeTBOPEHHOCTb  YC/IOBUAMM  OCYLLECTBAEHUA
o6pa3oBaTe/IbHOMN AeATeIbHOCTU OpraHu3aumm

2. Pacyét wuTOroBOro nokasatenA OLUEHKM KayecTsBa yCI'IOBVIVI
ocywectsneHnA o6pa3OBaTean017| A0eATENNbHOCTU NO OpPraHMU3auunn

3. O606weéHHble  pe3ynbTaTbl  OUEHKM  KayecTBa  YCNOBUM
ocyLw,ecTBneHna obpa3oBaTenbHOM AeATeNbHOCTU OpraHu3aumnen

4. Wtorosble 3Ha4vyeHUA pe3ynbtatoB OUEHKU KaydecCTBa YCﬂOBMVI
ocywecrtesneHunA o6pasoBaTean0|‘/’1 AEATENbHOCTU opraHmsaumeVl

5. CpaBHUTeNbHble AMArpaMMbl MOKa3aTenen KpUTEPUEB OLEHKMU
KayecTBa YC/NIOBUM OCyLLECTBNEHUA 0Opa3oBaTe/ibHON AeATENbHOCTU
opraHusaumen

BbiBOAbI

3aKNoYeHun
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MeTtoaundyeckue XapPaKTepuctukn nuccneposaHuA

AAMUHUCTPAUMA TOPOACKOrO OKpyra ropoa Hedrekamck

3aKasuuk:
Pecnybankn bawKopToCTaH
000 AreHTCTBO He3aBUCUMOM OLEeHKM KayecTBa
UcnonHutennb:
o6pasoBaHus «OTKpbITan WKoa»
KQuyecTBO YC/NIOBUIMA OKa3aHMA 06pa3oBaTesibHbIX YCAyr
Npeamer MyHuymnanbHoe  obuweobpasoBaTesibHOE  aBTOHOMHOE
yuperkaeHne cpegHaa obuieobpasoBatenbHaa wkona Ne 4
nccneaoBaHuUA:
ropogckoro okpyra ropog HedTtekamck  Pecny6ankum
bawkopTocTaH
Cpoku nposegeHusa: 20.07.2020 - 30.08.2020
nony4yatenn ycayr MyHuumnanbHoe obuieobpasoBatenbHoe
XapaKrepuctuka Y yey yRul tueobp
BbIGOPKMY: aBTOHOMHOE y4ypexaeHue cpefHsaa obuweobpasoBaTenbHasn
' wkona Ne 4 ropoackoro okpyra ropog Hedrtekamck
Pecnybankn bawKkopToCTaH
Mertopa cbopa OH/IAMH ONpPOC NoJily4YaTeNnemn ycnyr B Mecte ux
nHpopmauuu: npeAoCTaBAEHMSA, OYHbIMA M 3a04HbIA ONPOC IKCNEPTOB.

371 nony4yaTtenu ycnyr obpasoBaTeNbHOrO y4perKaeHUs;
JKcnepTamm BbICTYNUAN CNeLManncTbl B chepe OUeHKU
KayecTBa yc/10BUM OoKa3biBaembix ycnyr AHOKO «OTKpbiTan
LKONa»

O6béEMm BbIOOPKMK:
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PA3EN |. OBLUME MNONOKEHNA OLLEHKU KAYECTBA YC/TOBUI OKA3AHUA YCNIYT
OBPA3OBATE/IbHbIMU OPTAHU3ALMAMMU

1. UHCTpyMmeHTapuii NnpumeHAEeMbIN ANA OLLEHKU KauyecTBa YC10BUiIA OKa3aHUA ycayr
obpasoBaTeNbHbIMM OpraHM3aLUAMMU

NHCTpyMeHTapui  ANA  OUEHMBAHMA  KayecTBa  YC/IOBUM  OKasaHWA  yCayr
MyHuymnanbHoe obuweobpasoBaTenbHOE aBTOHOMHOE y4ypeXXAeHue cpegHAn
obuieobpasoBatenbHaa wWKona No 4 ropoackoro oKpyra ropoa Hedrekamck
Pecnybankn bawkopTtocTtaH (aanee MOAY COLL Ne 4)

1) 5 Kputepues, BKAOUYAKOWMX 9 NOKasaTeNnei Xxapakrepusyowmnx obme Kpu-Tepum
OLLeHKM KayecTBa yC/I0BMI OCyLLecTBeHnAa obpa3oBaTeibHOM AeATenbHOCTHU (fanee —
MOKa3aTe/IN OLLEHKM KayecTBa), A41A OLEHKM CO CTOPOHbI Nosyyatenen (po-autenei n
3aKOHHbIX npeacTaButTenen) ycnyr obpasoBaTenbHOM oOpraHM3aumu (ganee -
nosnydyatenb/nonydarenu ycayru/ycayr).

Kputepuit 1. [lokasaTenu, XapaKTepusyloliMe OTKPbITOCTb M AO0CTYMHOCTb
nHpopmaumnm o6 opraHM3aLnm, OCyECTBAAOWEN 0Opa30oBaTEIbHYIO AEATENbHOCTb.
Mokasatenb oueHKM KadyectBa 1.3 «JonAa nonyyatener obpasoBaTeNbHbIX YCAYT,
YAOBNETBOPEHHDbIX OTKPbITOCTbIO, MOJIHOTOM WM AOCTYNHOCTbD MHPOpPMaUMM O
AEeATeNbHOCTM OpraHM3aummn, pasmeLweéHHoON Ha MHPOPMALIMOHHbIX CTeHAAX, Ha canTe
OpraHmMsaymn B UHPOPMALMOHHO-TENEKOMMYHUKALUMOHHOM ceTn « MHTepHeT».
Kputepuia 2. MoKasatenn, xapakrepusyowme KOMPOPTHOCTb YC/0BWUIA, B KOTOPbIX
ocyuiectenaetca obpasoBatenbHas AeATeNbHOCTb. [MOKa3aTesb OUEHKU KayecTBa 2.3
«[ona nonyyateneit obpasoBaTesibHbIX YCAYr, YAOBAETBOPEHHbLIX KOMPOPTHOCTHIO
YC/I0BUI, B KOTOPbIX OcyLecTBiaeTcs obpa3oBaTenbHan AeATENbHOCTbY.

Kputepuir 3. T[lokasaTenu, xapakTepusylowme AOCTYNHOCTb o0b6pasoBaTe/ibHOM
AeATeNbHOCTU ANA UHBANMA0B. MNoKasaTenb oueHKM Kavectsa 3.3 «[lonsa nonyyatenen
obpa3oBaTesibHbIX YCAYr, YAOBAETBOPEHHbIX AOCTYNHOCTbIO 06pa3oBaTe/ibHbIX yCayr
ANA MHBANNAOB U3 YMC/1a ONPOLUEHHbIX NOAyYaTeNEN YCAYT - UHBAINAOBY.

Kputepuit 4. lokasaTenun, xapaKkrepusyowme [o06poxKenaTeNbHOCTb, BEXKANBOCTb
paboTHMKOB OpraHM3auunm.

Moka3saTtenb oueHKU KadectBa 4.1 «[lona nonyyatene obpasoBaTeNbHbIX YCAYT,
YO,0BNETBOPEHHBIX A06POXKENATENbHOCTBIO, BEXKANBOCTHHO PABOTHMKOB OpraHn3auuiy,
obecneumBaloWMXx MEPBUYHbLIA  KOHTAaKT W WMHOOPMMpPOBAHWE  MoAy4vaTena
obpasoBaTenbHOM YyCAyrM NpU HenocpeacTBEHHOM o0bOpalleHMn B OpraHU3auumio
(Hanp. paboOTHUKN NPUEMHO KOMUCCUM, CEKPEeTapmMaTa, y4ebHOoM YacTu)».
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Mokasatenb oueHKU KauvectBa 4.2 «[lonAa nony4vatenem obpasoBaTesibHbIX YCAYT,
YA0BNETBOPEHHbIX A06pOXKeNaTeNbHOCTbIO, BEXKANBOCTbIO PAOOTHUKOB OpraHM3aLmuy,
obecneumBalOWmMX HenocpeacTBEHHOE OKa3aHMe 06pa3oBaTeNnbHOM YyCAyrM npwm
obpauweHnm B opraHusaumto (Hanp. npenogaBaTenu, BOCNUTATENN, TPEHEPbI,
NHCTPYKTOPbI)».

MokasaTtenb oueHKM KadectBa 4.3 «[lona nonyyatene obpasoBaTeNbHbIX YCAYT,
YO,0BNETBOPEHHbIX A00p0OXKeNaTeNbHOCTbIO, BEXIMBOCTbIO PAbOTHMKOB OpraHM3aLmnm
NpPU NCNONb30BaHNU AUCTAHLUMOHHbIX GOPM B3aMMOAENCTBUAY.

Kputepuit 5. T[lokasatenu, xapakTepusylolwme YyAO0BNETBOPEHHOCTb YC/AOBUAMMU
ocyuiecTBneHms obpasoBaTenbHOM AeATENbHOCTM OpraHU3aLnii.

MNokasatenb oueHkM KadectBa 5.1 «Jlons nonyyatenen obpasoBaTesbHbIX YCAYT,
KOTOpble rOTOBbl PEKOMEHA0BATb OPraHN3aLUmnIo POACTBEHHMKAM M 3HAKOMbIM».
MNokasatenb oueHKM KauvectBa 5.2 «[lona nonyyatenen obpasoBaTeNibHbIX YCAYT,
YO0BNETBOPEHHbIX YA0H6CTBOM rpadrKom paboTbl opraHn3auumy.

MNokasatenb oueHKU KauvectBa 5.3 «[lona nonyyatenen obpasoBaTesibHbIX YCAYT,
YOOBNETBOPEHHbIX B LEJIOM YCNOBUMAMW OKasaHMA 06pa3oBaTe/ibHbIX YCAyr B
OpraHusaunmn».

2) 3 KpuTepwmsA, BKAOYAKOLWMX 5 NoKasaTenen, A8 sKCNepPTHOro OLEHUBAHUA:

Kputepuit 1. [lokasaTenu, XapaKTepusyloliMe OTKPbITOCTb M AO0CTYMHOCTb
nHpopmaumm o6 opraHmsaLnm, ocyLLecTBaAOWEN 0O6pa30oBaTENbHYIO AEATENbHOCTb.
Mokasatenb oueHKM KadectBa 1.1 «CootBeTcTBME WMHPOPMALMM O OEATE/IbHOCTU
opraHu3aumun, pasmelLléHHOM Ha obLWeaoCTYNHbIX MHPOPMALMOHHBIX pecypcax, eé
cofeprkaHunio MU nopsagky (popme) pasmelleHus, yCTaHOBAEHHbIM HOPMATUBHbIMMU
NpPaBOBbIMM aKTaMN».

MNokasartenb oueHKM KauecrtBa 1.2 «Hanmnuyme Ha opuLMaNbHOM caiiTe opraHusaumm
(yupexxkaeHus) wuHboOpmauMM O AUCTAHUMOHHbLIX crnocobax obpaTHOW cBA3U U
B3aMMOJENCTBUA C NOMYyYaTENAMM YCAYT U UX GYHKLMOHMUPOBAHUEY.

Kputepuit 2. MNMokasaTenn, xapaktepusylowme KoOMPOPTHOCTb YCNOBUIA, B KOTOPbIX
ocyulecTBnseTca obpasoBaTenbHan AeATEeNbHOCTb.

MoKasaTtenb oueHKU KauectBa 2.1 «ObecneyeHwe B OpraHmsaumm KOMGOPTHbLIX
YCNOBWIA, B KOTOPbIX OCyLLeCTBAAETCA 06pa3oBaTe/ibHAA AeATENbHOCTbY.

Kputepuin 3. [lokasaTenu, xapakTepusyolme [OCTYNHOCTb 06pa3oBaTesbHOM
AeATeNbHOCTU ANA MHBANUAOB.

Mokasatenb oueHKM Kavectsa 3.1 «Ob6opyaoBaHWe TeppuTOopuUM, Npunerarowen K
3/1aHUAM OpraHu3aumn, U MOMeLLEHU C YY4ETOM AO0CTYMHOCTU ANA UHBANU0BY.
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NMokasaTtenb OULEHKU KauvectBa 3.2
AOCTYNHOCTH,
HapaBHe C APYrMMmun».
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«ObecneyeHne B OpraHU3auUMK YCAOBUMN
NO3BONAKOWMX MHBANNAAM

nosy4atb o6pasoBaTesibHble YCAyru

OueHKa KayecTBa YCNOBWUI OKasbiBaeMblx ycayr OpraHusaumen ocyLecTBaseTca Ha
OCHOBaHWM 14 nokasaTenen OUEHKM KayecTBa 06beANHEHHbIX B 5 KpuTepumes.

2. MopApoK OUEHKM nOoKasaTenel KayecTBa YCNOBUM OKas3aHUA  yCayr
obpasoBaTesibHbIMM OPraHM3aLUAMMU
1. Kputepuir «[llokasatenu, xapakTepusylollme OTKPbITOCTb W AOCTYNHOCTb

MHPopmauumn 06 opraHMsaLmm, ocyLecTBAAOWEN 06pa3oBaTeNbHYIO AEATE/NIbHOCTbY:

1.1. CooTBeTcTBNE MHPOPMALUM O AEATENBHOCTH
opraHusaumm, pasmelL.éHHOM Ha 0bLLeoCTYMHbIX
MHPOPMALIMOHHDBIX pecypcax, eé coaepKaHuio u
nopsaaky (popme) pasmelieHuns, yCTaHOB/IEHHbIM
HOPMATMBHbIMM NPABOBLIMMU aKTaMM:

1.1.1. Ha VMHPOPMALMOHHbIX CTEHZaXx B MNome-
WEeHWUM opraHn3aumm,

1.1.2. Ha oduumanbHom caiiTe opraHu3auuvun B
MHOOPMALMOHHO-TEIEKOMMYHUKALLMOHHON CeTH
«NHTepHeT».

OueHunBaeTca 3kcneptTom no wkane 0-100 6annos
ncxogA u3 MaTepuanos,
pasmelLéHHbIX Ha WMHGOPMALMOHHbIX CTEHAaX B
NOMELLEHMN  OpraHU3aumn
KO/JINYEeCTBY MATEpPMaNioB, pasmelleHne KOTOpPbIX
YCTAaHOB/IEHO HOPMATUBHbLIMM MPABOBbIMM AKTaMM
M no wkane 0-100 6annoB ncxoaa U3 KOJMYECTBA
MaTepManos, pPasmMeLléHHbIX Ha oduuManbHOM
cailTe opraHM3aLMn NO OTHOLIEHUIO K KOAMYECTBY
MaTepuanos, pasmelleHmne KOTOPbIX YCTAHOB/IEHO
HOPMAaTMBHbIMW NPABOBbLIMWN aKTaMMU.

KonnyecTtsa

no OTHOWeEeHUK K

1.2. Hannume Ha oduumanbHOM  canTte
opraHmsaumm (yupexaeHusa) uHdopmauum o
OVCTAaHUMOHHBIX crnocobax obpaTHOW CBA3U M
B3aMMOZAENCTBMA C MOAyYaTeNnamum ycayr u ux
bYHKUMOHMpPOBaHMe: - TenedoHa; - 31EKTPOHHOM
MoYTbl; - 3/1EKTPOHHbIX CEPBMCOB (A4NA noaauu
9N1EK-TPOHHOTO obpalleHus, nosly4YeHus
KOHCyNbTa-UMM NO  OKasblBaeMbIM  yC/ayram,
pasgen 3afaBaemble  BOMPOCbI»; -
TEXHUYECKOM BO3MOMKHOCTU  BbIpa’KeHua no-
nyyatenem obpasoBaTesibHbIX YCAYr MHEHUA O
KayecTBe OKa3aHWA ycayr (Hanuuume aHKeTbl Ans
onpoca rpaxgaH Uan runepccbiiKA Ha Heeé).

«Yacto

OueHMBaeTcA 3KCNEePTOM MUCXOAA M3 pacyéTa
30 6annos 3a Kakabln crnocob
CYLLLEeCTBYHOLLEFO ANCTaHLUMUOHHOrO
B3aMmoaencrtems, Ho He 6onee 100 6annos
npu  HanAuuuMuM  cBble TPEx  cnocobos
OVCTAHUMOHHOIO B3aMMOAENCTBUA.

1.3. OTKpbITOCTb, NOAHOTA W  A[OCTYAHOCTb
MHPoOpMaLMM O [OeATEeNbHOCTM OpraHM3aumw,
pa3meLLEHHOM Ha MHOOPMALIMOHHbIX CTEHAAX, Ha
cante B MHPopMaLNOHHO-
TeNEKOMMYHWKALUMOHHOM ceTu K HTEPHET.

OueHuBatoTCA nonyyatenem ycayru. lanee no
YCTaQHOBJIEHHOM dopmyne BbIBOAMTCSA
3Ha4yeHWe [AHHOro nokasatensa no wkane O-
100 6annos.
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2. Kputepuir «lokasatenn, xapaktepusyowme KOMPOPTHOCTb YCNOBUIM, B KOTOPbIX
ocyuiectsnAeTcs obpasoBaTesibHas AeATENbHOCTbY:

Z.I. UDECHedenne B Oprann3annim RKOMPOPT-HBIX
yC/I0BUQA, B KOTOPbIX ocyuiecTeaserca
obpasoBaTenbHasA AeATeNIbHOCTb:

- HaMuKMe 30Hbl OTAbIXa (0XKUAaHUS);

- HanMume W MNOHATHOCTb HaBUrauuum BHYTPU
opraHusauuu;

- Ha/InYMe AOCTYNHOCTb MUTLEBOW BOAbI;

- HaAMuMe M AOCTYNHOCTb  CaHWUTapHO-
FMrMEHNYECKNX NOMELLLEHUIA;
- CaHUTapHoe cocToAHKNEe nomeLeHui

opraHnlallvm

OueHunBaeTCcs 3KCNEPTOM UCXoasas U3
pacyéta 20 6GannoB 3a Haamuume
KaXa0ro Kom@popTHOro yca0BMA, HO He
6onee 100 6annoB OT MATUM W Bbiwe
KOMQOPTHbIX YC/I0OBUN AnA npenocTas-
NIeHUA yCayr.

2.2. Bpema oXngaHua npenoctaBneHna yeayrm

He ycTtaHoBAEH

2.3. Y00BneTBOPEHHOCTb KOMGOPTHOCTbIO| |OueHunBaeTca nonyyaTenem ycnyrn. [anee no
YC/IOBUA  OCylLLecTBneHMa  obpasoBaTenbHOW| [ycTaHoBneHHoN dopmyne BbiIBOAUTCA 3Haue-Hue
[eATeNbHOCTH. [aHHOro nokasaTens no wkane 0-100 6annos.

3. Kputepuin «[loKasatenun, xapakTepusylouwme AOCTYNHOCTb 06pa3oBaTesibHOM

0eATENbHOCTU ANA UHBAINOO0B»:

3.1. ObopynoBaHue TeppuUTopuM, NpuUnerato-wen K
30aHMAM OpraHM3auMu, M MNOMELEHUN C Yy4ETOM
AOCTYMHOCTM 1A UHBAaNNAOB:
- obopyaoBaHMe  BXOAHbIX
(noabémHbIMKM Nnatbopmamum);

rpynn  naHaycamu

- HanuWuMe BbIGENEHHbIX CTOAHOK Ana  aBTo-
TPaAHCNOPTHbIX CPEACTB MHBANUAOB;
- Ha/AMuMe apanTUPOBaHHbIX NUGTOB, MNOPYyY-HEN,

paclIMPEHHbIX ABEPHbIX MPOEMOB;

- Ha/IMYMe CMEHHbIX KPeCcen-KONACOK;

- Ha/MuMe cneumanbHO 060PYAOBAHHbIX CaHUTAPHO-
TMIMEHNYECKMX MOMELLEHMI B OPraHU3aLmnM.

OueHnBaeTcA aKcnepTom UCxoaa u3 pacdéta 20
6annoB 3a Ha/NMuMe KaXKAOro YCA0BMA, HO He
6onee 100 6annoB OT MNATU W Bbllle YCNOBUMI
OOCTYNHOCTM ANA UHBANMAOB.

3.2. ObecneyeHve B yCNoBUM
AOCTYMHOCTM, NO3BOAIOWMX WMHBAaAWMAAM MOAYyYaTb
obpas3oBaTenbHble YCAYrK HapaBHE C APYIMMMU:

- AybnnposaHue oaa MHBAAULOB NO CAYXY U 3PEHMUIO
3BYKOBOM M 3pUTENIbHOM MHPOPMALUK;

- Ay6mpoBaHue Hagnucen, 3HaKoB U MHOM TEKCTOBOW

opraHmMsauum

n rpaduyeckom nHpopmauunm 3HaKamMy,
BbIMO/NHEHHbIMU  penbedHO-ToUeYHbIM  WpndTom
bpanns;

- BO3MOXXHOCTb NpPeAoCTaBAEHUS WHBAaAMAAM MO
cnyxy (cnyxy v 3peHuio) ycayr cypponepe-BofunKa
(Tudnocypoonepesogumka);

V) v
AALTANIIATIADIIAIA DANCIAIA AATATA ANFALIIADALIIAIA NnAa

OueHunBaeTca aKcnepTom ucxogAa M3 pacyéra 20
6annoB 3a Ha/AWuMe KaxK[oro Yc/ioBUA, HO He
6onee 100 6annoB OT NATU M Bblle YCAOBMMA
AOCTYNHOCTM ANA MHBANNAOB.
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- QJ/IDITPMAAIVIDAUYI DTPLVIVI Laviia UpIianvidauvivi gin
MHBaNNAO0B NO 3PEHUIO;

- nomoulb, OKa3biBaeman pa6OTHMKaMM opra-
HU3auuun, npowegumnmm HEO6XO,£I,MMOE o6yqe-Hme
(MHCprKTVIpOBaHME) Nno CONPOBOXAOEHUIO NHBANTNOOB
B nomeulwleHnn opraHnsauunu;

- BO3MOXXHOCTb npeaocCrtaBaeHnA o6pa303a—Teanblx
ycnyr B ANCTAaHUMOHHOM peXXnume Uam Ha aomy.

http://HOKO.OTKPbITaALIKO13.0H1alNH

3.3. YA0BneTBOPEHHOCTb LOCTYNHOCTbIO
obpasoBaTesibHbIX YCAYr AN WHBaAUAOB -
noay4yarenamm obpasoBaTeNibHbIX ycnyr
WHBA/IMOAMMU.

OueHunBaeTca nonyyatenem  ycayrm o -
MHBaAuaom. [anee nNo  YyCTaHOB/NEHHOW
dopmyne BbIBOAMTCA 3HAYEHME [AHHOrO

nokasarena no wkane 0-100 6annos.

4. Kputepuin «loKasaTenn, xapakrepusylouime A06poxKeNnaTesibHOCTb, BEXANBOCTb

pPaboOTHMKOB OpraHM3aLUn»:

4.1. YpoBneTBopEHHOCTb A06pOXKenaTesNbHO-CTbio,
BEXK/INBOCTbIO paboTHUKOB
obecneynBaoLLmX nepBUYHbIN KOHTaKT n
MHbOpMMpPOBaHME noayyaTens obpasoBaTeslbHOM
YCAYyrM  npu  HernocpeacTBeHHOM obpalieHun B
opraHmsaumio (Hanpumep, pPabOTHUKM NPUEMHOM
KOMMCCUU, CeKpeTapuaTa, y4yebHom yactu).

opraHusa-uuu,

OueHuBaeTca nosiyyatenem ycnyru. [flanee no
yCTaHOB/NEHHON ¢dopMyne BbIBOAUTCA 3HAYe-Hue
AaHHOro nokasartens no wkane 0-100 6annos.

4.2. YnoBNeTBOPEHHOCTb A06pPOXKeNaTeNbHO-CTbIO,

BEM/NUBOCTbIO paboTHMKOB opraHusa-uuu,
obecneumBaloWwnX  HENnocpeACcTBEHHOE  OKasaHue
obpasoBatenbHOM ycayru npu  obpa-lieHnn B

opraHusauMmio (Hanp. npenogasaTenun, BOCNUTaTeNM,
TPEHepbl, UHCTPYKTOPbI).

OueHuBaeTca nosiyyatenem ycnyru. [flanee no
YyCTaHOB/NEHHON ¢dopmMmyne BbIBOAUTCA 3HAYe-HWe
AaHHOro nokasartens no wkane 0-100 6annos.

4.3. YpnosnetBOpEHHOCTb JAobpoxenaTtesnbHo-
CTblO, BENK/INBOCTbIO PabOTHMKOB OpraHM3a-uuu
npu AVUCTAHUMOHHBLIX  dopm
B3aMmoAencTeua.

MCNo1b30BaHUU

OueHunBaeTca noayyatenem ycnyru. Janee no
yCTaHOB/IEHHON dopmyne BbIBOAUTCA 3Haye-
HWe J[JaHHOro nokasatena no wkane 0-100
6an-nos.

5. Kputepun «llokasatenu,

XapaKTepusywlme yaoBAETBOPEHHOCTb YCAOBUSAMM

OCYyLLEeCTB/IeHUA 06pa30BaTe/IbHOM AEATENIbHOCTM OPraHM3aLNn»:

5.1. ToTOBHOCTb peKomeHA0BaTb

POoACTBEHHUKAM U 3HAKOMbIM.

opraHu3saumio

5.2. YnoBnetBOpEHHOCTb yao6cTBOM rpadmka paboTbl
opraHusaumu.

5.3. Y0oBneTBOPEHHOCTb B LLEAOM YCAOBUAMM
OKasaHuA obpasoBaTenbHbIX ycnyr B
opraHusaumm.

OueHunBaeTca nonyvatenem ycnyru. [lanee no
YCTaHOB/IEHHOMN pOpMYy/ie BbIBOAUTCA 3HAYE-HUE
[aHHOrO NOKa3aTena OueHKM KayecTsa no wkane 0
100 6annos.
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Ka)kablh MNOKa3aTe/lb OLLEHKM KayecTBa MMeEeT 3HAaYMMOCTb B paMKax CBOEero
Kputepusa. UtoroBoe KoauyectBo 6annoB MO MNOKasaTeNsAM OLLEHKW KayecTBa W
KPUTEPUIO PACCYUTbIBAETCA C YYETOM 3HAYMMOCTM COOTBETCTBYHOLLMX MOKa3aTesen
OLUEHKM KavecTBa. MaKCMManbHO BO3MOXHAA BEJIMMMHA KaXAOro noKasaTens
OLLEHKM Ka4yecTBa M KaXKAOro Kputepua oLeHKM KadvectBa coctasnseTr 100 6annos.
[aHHble npusoaaTca B Tabn. 1.

Tabnnua Nel

Kputepuii/nokasarteno

3Ha4YMMOCTb
rnokasartensa
nokasartens

(max)
noKasaTens

3HaveHune
(max)

Mokazateno 1.1 «CootsetrctBue uHbOpmaumMm o
eATeNIbHOCTU OopraHu3aumm a3meL,EHHON Ha

A P win, - pasmell 4 0,3 | 100 | 30
obwenocTynHblX  UMHPOPMALU-OHHbIX  pecypcax, eé
cogepaHuto un  nopsagky (bopme) pasmeweHus,
YCTAHOB/NIEHHbIM HOPMATUBHbIMW NPABOBbIMW aKTAMM Y.

Mokasatenb 1.2 «Hannume Ha oduUMANbHOM canTe

opraHusauumu (yuperkpeHus) nHdopmaumm o

AVUCTAaHUMOHHbLIX  cnocobax  obpaTHOM CBA3MU ul 0,3 100 30
B3aMMOAENCTBMA C  NOAyYaTeNAMM  YCAyr U ux
OYHKLUMOHMPOBAHME Y.

Mokasatenb 1.3 «[ona nonyyateneinr obpa-3oBaTesibHbIX
YCAYr, YOOBNETBOPEHHbIX OTKPbITOCTbIO, MNOJIHOTOM W
AOCTYNHOCTbIO MHbOPMALMN O AeATEeNbHOCTU OpraHmsa-
UMW, pasMeléHHOM Ha MHPOPMALMOHHBIX CTeHAaX, Ha
cante (B % OT obLiero 4mMcna OnNpoLLEeHHbIX NoayyaTenemn
ob6pasoBaTeib-HbIX YCAYT)».

0,4 100 40

Utoro no Kputepuio 1 «lokasartenun, xapakrepusyrouwime
OTKPbITOCTb UM A0CTYyNn-HOCTb  MHPopmauum 06
opraHusauum, ocy-wiecTBasoweir obpasoBaTtenbHyo
AeATeNbHOCTbY.

100

Mokazatenb 2.1. «ObecnevyeHne B  OpraHM3aLUK
KOMQOPTHbIX YCNOBUMW, B KOTOpbiX ocywectsasetca| 0,3 100 30
obpa3oBaTesibHaA AeA-TENIbHOCTbY.

CtpaHuua 10 n3 63



AHOKO "OTKpbiTas wkKkona" http://HOKO.OTKpPbITAALWKOAA.OHAANH

NokasaTtenb 2.2. «BpemAa o0OXunaaHuAa npenoctaB/ieHun

YCNyrmny.
[JaHHbIXW  noKa3atenb B cdepe o0b6pasoBaHUA He
YyCTaHOB/EH.

Mpn  pacuéte  wTOroBOoro  3HadeHua  Kpute-pua| 0,4 100 40
«KomdopTHOCTb YCNOBMIA NpPeaoCTaB-AeHuA yCcayr» Ana
opraHmsaumMm B chepe o06pa3oBaHUA UCNONb3YyeTCA
pacyéTHas Be-/IMYMHA MoOKasatena (2.2), KoTopas
onpeaenneTca Kak cpegHee apuPpmMmeTnyeckoe KoNM4YecTBo
6annoB No ycTaHOBNAEHHbIM MoKa3atenam 2.1 n 2.3.

MokasaTtenb 2.3. «Jlona nonyyatenen obpasoBaTesbHbIX
cnyr OB/IETBOPEHHbIX KOM@OPTHOCTbIO YCNOBUM, B

yenyr, ya, P dop y : 03 | 100 | 30
KOTOPbIX ocyliecTeaseTca obpasoBaTe/sibHas
AeATenbHOCTb (B % OT o06Wero 4ucia ONpOLEeHHbIX
nonyvartenen o6pa3oBaTesibHbIX YCAYr)».

Utoro no Kputepnio 2 «KOMQOPTHOCTb YCNOBMIA B
KOTOPbIX ocyLiecTBsAeTcA o6pasoBaTenbHasn 100
AEATENIbHOCTbY

lNokasaTtenb 3.1. «ObopyaosBaHue Tepputopun,| g 3 100 30
npuneraroLen K 3gaHMAmM opraHmsaunm, U1 NOMeL,EHUN C
YYETOM AOCTYNHOCTU ANA NHBANNL0BY.

MokasaTtenb 3.2. «ObecnevyeHne B OpraHU-3aLmmM YCAOBUN
AOCTYMHOCTK, NO3BONAK-WMX MHBaAMAam noay4dat| 0,4 100 40
obpasoBaTenib-Hble YCAYTX HAPaBHE C APYTUMWN».

Mokasatenb 3.3. «Jlona nonyyatenen obpasoBaTesbHbIX
ycayr, YO,0BNETBOPEHHbIX AOCTYMNHOCTbIO
obpasoBaTesibHbIX YCAYr ANA MHBanMAoB (B % oT obuiero
Ynmcna OMNPOLUEHHbIX noJsy4vyaTenen obpasoBaTeNbHbIX
YCAyr - UHBAINAOB)».

Utoro no Kputepuio 3 «JocTynHOCTb 06-pa3oBaTe/ibHOM
AEATeNIbHOCTU UHBAINA,0BY

0,3 100 30

100
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Mokasatenb 4.1. «[Jona nony4yaTtenen obpasoBaTenbHbIX

ycnyr, YZ0BNIETBOPEHHbIX [obporKenaTenbHoCTbIo,
BEMK/IUBOCTbIO pa-60THMKOB opraHusaumm,
obecneymBatoLLUNX NepBUYHbIN KOHTaKT Ml 0,4 100 40

nHPopmmnpoBaHMe noayyatenda obpa3oBaTe/IbHON YCAyru
npu HenocpeacTBEHHOM O06palLleHMM B OpraHU-3auUUI0
(Hanpumep, pPabOoTHMKM NPUEMHOM Komucecum,
cekpetapuata) (B % oT obuwero umcia ONPOLLEHHbIX
nonyyatenen obpasoBaTesbHbIX YCAYT)».

Mokasatenb 4.2. «[ona nonyyatenenm obpasoBaTesibHbIX
YCAyT, YLA0BNETBOPEH-HbIX A06poXKenaTenbHOCTbIO,
BEXK/INBO-CTbIO  PabOTHMKOB  oOpraHusaumu, obecne-
YMBAOLLMX HenocpeacTBEHHOE OKa3aHue| 0,4 100 40
obpasoBaTenbHOMN yCcnyru npu obpaweHnmn B
opraHusaumto (Hanpumep, npenoaaBa-Tenn, BOCNUTaTeNN,
TPeHepbl, MHCTPYK-Topbl) (B % oOT obuwero uucna
ONpOLEHHbIX NonyyaTenen obpas3oBaTeNbHbIX YCAYT)».

Mokasatenb 4.3. «[ona nonyyatene obpasoBaTeNbHbIX
ycnyr, YA0BNETBOPEH-HbIX A06pOoXKeNnaTenbHOCTbIO,
BEXK/IMBO-CTbIO  PabOTHMKOB oOpraHusaumm npu  uc-| 0,2 100 20
NONb30BAHUM AUCTAHUMOHHbIX GOpM B3anmoaencTeus (B
% oT obwero u4ucna ONPOLIEHHbIX NOAyyYaTenemn
06pa3oBaTeibHbIX YCAYT)».

MTtoro no Kputepuiwo 4 «obpokenatenb-HOCTb,
BE}K/IMBOCTb PabOTHMKOB OpraHM3aLun».

100

Mokasatenb 5.1. «[lona nonyyatenen obpasoBaTesbHbIX
YCNyr, KOTOpble TOTOBbl PEKOMEHAOBATb OpPraHM3aumio
POACTBEHHWKaM M 3HakKombim  (morim  6b1  eé| 0,3 100 30
pekomeHao0BaTb, ecin bbbl 6blna BO3MOXKHOCTb BblbOpa
opraHusaumm) (B % OT obWero 4ucna OMpPOLUEHHbIX
nony4yatenen obpasoBaTenbHbIX YCAYT)».

MoKaszaTenb 5.2. «[ona nonyyatene obpasoBaTebHbIX
YCAYr, YOOBAETBOPEHHbIX yaobctBom rpaduka pabotbl| 0,2 100 20
opraHusaumMm (B % oOT obuwero uumcna OMpPOLUEHHbIX
nosnyvartenen o6pa3oBaTesibHbIX YCAYr)».
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Mokasatenb 5.3. «[ona nonyyatenem obpasoBaTesibHbIX
YCYT, YOOBNETBOPEHHbIX B LLEEJIOM YCNOBUAMM OKasaHua| 0,5 100 50
ob6pa3oBaTeNibHbIX yCAyr B opraHmnsaunun (B % ot obuiero
Yymcna oNpPOLUEHHbIX NoayYaTenem ycayr)».

Utoro no Kputepuio 5 «Ya0BN1eTBOPEHHOCTb YCNOBUAMMU
oCyLecTBAEHUA obpasoBaTtenbHOM DeATeNbHOCTU 100
opraHusauumn».
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PA3ZEN Il. PACYET KPUTEPUEB U UTOTOBOIO NOKA3ATE/NA OLLEHKU KAYECTBA YC/10BUIA
OCYLLECTB/IEHNA OEPA3OBATE/IbHON OEATENIbHOCTU OPTAHU3ALMEN

1. PacuéTt noKasaTteneii U KpUTepMeB OLLEHKU KauecTBa YC/I0BUIA OcyLLecTB/ieHUA obpasoBaTeibHOMU
beATeNbHoCTHU.

Kputepuii 1 «OTKpPBLITOCTb M AOCTYNHOCTb  MHbOPMaumm 06  OpraHusaumu, OCyLLEeCTBAAIOLWEN
06pa3oBaTeNbHyO AEATENbHOCTb» PACCYMTLIBAETCA NYTEM CNOXKeHUA 6annoB NoKasaTenen OLEHKM KayecTsa
1.1 «CootBeTtctBME WHPOPMALMM O AEATeNbHOCTM OpPraHM3aumMu, pasMeLLéHHOM Ha obLenOoCTymNHbIX
MHOOPMALIMOHHBIX pecypcax, €€ coAepaHuio u nopAagKy (dopme) pasmelLeHMA, YCTAHOBAEHHbLIM
HOPMATUBHbIMM NPaBOBbIMKU akTammy», 1.2 «Hannume Ha oduuManbHOM caitTe opraHmM3aunn (yuperkaeHus)
MHbOPMALIMM O AUCTAHLMOHHbIX cnocobax obpaTHOM CBA3WM M B3aMMOAENCTBMA C NOAYHATENAMMU YCAYT U UX
byHKUMOHMpoBaHWe» 1 1.3 «[ona nonyyaTeneit obpasoBaTesibHbIX YCAYT, YA0BNETBOPEHHbIX OTKPbLITOCTbIO,
MOJIHOTOM W  AOCTYNHOCTbIO  MHPOPMAUMM O AeATe/IbHOCTM  OpraHus3auuu, pasmMewéHHOMW Ha
MHPOPMALMOHHbIX CTEHAAX, HA CaliTE» C YY4ETOM MX 3HAYMMOCTH.

MokasaTtenb oueHKM KayectBa 1.1 «CooTBeTcTBMe WHPOPMALMM O AEATEeNbHOCTU OopraHuM3auuu,
pasmeléHHON Ha 06LesoCTYNHbIX MHPOPMALMOHHBIX Pecypcax, ee cogeprkaHuio u nopsagky (bopme)
pasmelleHnsn, YCTAHOB/IEHHbIM HOPMATMBHBLIMW MPABOBbLIMM  aKTaMM»  PACCYMTbIBAETCA MCXoaAa U3
OTHOLUEHUS KoJIM4YecTBa WMHPOPMaLMW, pasMelLEHHOW Ha CTeH4ax B MNomelleHMM obpasoBaTenbHOM
opraHMsauMm W caitTe obpasoBaTeNbHOM OpraHM3auuMM K Koaumdectsy WMHbopmaumm Heobxoammon ans
pasmelleHns Ha o0bLesoCTyMNHbIX MHOOPMALMOHHBLIX pecypcax B COOTBETCTBMM C HOPMATMBHbLIMM
NPaBOBbIMM aKTaMM

06bém MHbopmauumn (Konmuectso eanmHul, UHGopmaumum) Heo6XoAUMbIN K pasmMmeLLeHUIo U GaKTUUEeCKHU
MMeLWMACA Ha CTeHAaX B NoMeleHMUM o06pa3oBaTe/ibHOM OpraHM3auuK OTPaXKEH B aHAUTUYECKOW
cnpaske 1.

AHanuTUuecKasa cnpaska 1
0 pe3y/bTaTtax 0CMOTPA MHPOPMALMOHHbIX CTEHA0B B paMKax UCMONIHEHUA NoKasaTtens 1.1
«CooTtBeTcTBME UHPOPMALMU O AEATENBHOCTU OPraHM3aLUm, pasmeLL,EHHOM Ha 06LLeA0CTYNHbIX
nHpOpMaLMOHHbBIX pecypcax, eé cogepKaHuio U nopaaky (bpopme) pasmelleHus, yCTaHOBAEHHbIM
HOPMATUBHbIMU NPABOBbIMM aKTaMU Ha MHPOPMALLMOHHbIX CTEHAAX B MOMELLEHUU OpraHu3aLumn»

OT1meTka o
Ne | m.m. Ennnuna uadgopmanun
HaJIN4IuMn
1 Wudopmanus 0 MecTe HaXOXKICHUS 00pa30BaTesIbHOM opraHu3anuy u eé Gunanos (mpu
HAJTMYHH).
1 1.1. |HAudopmarus o MecTe HAXOXKICHUS 00pa30BATEIBHON OpraHU3aUU Ectp
12 Wndopmanust o Mecrte HaxoxaeHus ¢uamanoB oOpasoBaTenbHOH opranmsanuu (mpu| Ilokasartens He

HaJINYUN). HCIIOIIB3YETCS

2 Wndopmanus o pexxume, rpaduke paboTsl 00pa30BaTeIbHON OpraHU3aluy.

2 2.1. |Mudopmauus o pexxume paboTbl 00pa30BaTeIbHON OpraHU3aIH. Ectp

2.2. |Wudopmauus o rpaduke paboTsl 00pa30BaTEIbHON OpraHU3aLuH. Ectp

Nudopmaryis 0 KOHTaKTHBIX TeledoHax 1 00 agpecax 3IeKTPOHHOH MOYTHI
00pa30BaTeNbHON OpraHU3aIH.

3 3.1. |Mudopmarus 0 KOHTAKTHBIX TeledoHax 00pa30BaTeIbHON OpraHU3aliK Ectp
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3.2. |Mudopmauus 06 aapecax dIEKTPOHHON IOYTH 00pa30BaTENIbHON OpraHU3auy. Ectp
WHdopmanus o cTpykrype u 00 opraHax yrnpasJjeHUs oOpa3oBaTesIbHON opraHu3aunuu (B
TOM YHCJIE: HAUMEHOBAHUE CTPYKTYPHBIX MOJpa3JieieHuil (OpraHoOB YIpaBIICHHUS);
4 (damMminu, UIMEHa, OTYECTBA U JOJDKHOCTH PYKOBOAUTENCH CTPYKTYPHBIX IOJpa3IelICHUN;
MeCTa HaXOXKACHUS CTPYKTYPHBIX MOApa3/eNeHui; aapeca oQUIHANIbHBIX CAaiTOB B CETU
«/IHTEepHET» CTPYKTYPHBIX MOApa3lelieHui (IIpH HaIW4KM); agpeca 3JIEKTPOHHOW MOYTHI
CTPYKTYPHBIX TO/Ipa3ieNieHui (IIPU HAJTUYHN).
4.1. |Huadopmamus o cTpyKType 00pa3oBaTeNbHOH OpraHU3aIiu Ectp
492 WHdopmanus (HaMMEeHOBaHKE) O KOJJIETHAIBHBIX OpraHaxX yIpaBieHUs 00pa30BaTelbHON Ec
2. Th
4 OpraHU3aLul
4.3. |Hudopmanys o eqMHONMYHBIX OPraHax yIpaBlIeHUs 00pa3oBaTeNIbHON OpraHu3alum; Her
4.4. |HanMeHOBaHHE CTPYKTYPHBIX MOJpa3/eieHnii 00pa3oBaTeNIbHOI OpraHU3aluHg; Ectp
45 daMuiny, UMEHa, OTYECTBA U JOJDKHOCTH PYKOBOJIUTENEH CTPYKTYPHBIX HOAPA3JeIICHUI Eots
""" |o6pa3oBaTensHOlN OpraHU3anuy;
. N Ilokazatens He
4.6. |Mecra HaxOXXIEHHS CTPYKTYPHBIX IOJpa3/iesieHuil 00pa30BaTeIbHON OpraHu3aliy
UCIIONB3YETCSI
47 Anpeca odunmanbHeIX caiitoB B cetn «VHTepHET» CTPYKTYpHBIX nozpaszaeneHuil (npu| Ilokaszartens He
" |Hanuuun); HCHOJIB3YETCA
o . Ilokazatens He
4.8. |Anpeca 3eKTPOHHOM MOYTHI CTPYKTYPHBIX MOZApa3ACICHHH (IIPH HAMYHH).
UCIIONB3YETCS]
5  |JIuueH3us Ha OCYIIECTBICHHUE 00pa30BaATENLHOM NESITEILHOCTHU (C MPHIOKESHHEM). Ectp
5 5.1. |JIuueH3uu Ha OCYIIECTBICHUE 00PAa30BATEIBLHOM NS TENEHOCTH Ectp
5.2 |[IpunoxeHus K JULEH3UH Ha OCYIIECTBICHUE 00pa30BaTENbHOI JeITEIbHOCTH Ectp
6 CBHIETENBCTBO O FOCYIAPCTBEHHOM aKKPEIUTAIMHU (C TPHIIOKECHUEM). Ectp
6 6.1. |CBuIeTENbCTBO O FOCYIAPCTBEHHOMN aKKpeIUTAIKH 00pa30BaTeIbHON JACATCIBHOCTH Ectp
6.2 [TpunoxkeHns K CBUAETENLCTBY O TOCYAAPCTBEHHON aKKpEAUTAMU 00pa3oBaTesIbHOM Ee
2. Th
JeSTeIbHOCTU
JlokanbHble HOPMATHUBHBIC aKThI 0 OCHOBHBIM BOIPOCAM OPraHH3aldU U OCYILCCTBICHHS
00pa30BaTEeNbHON JACATENBHOCTH, B TOM YHCJIC PETVIAMEHTHPYIOIIME IMpaBHia HpuéMa
00Yy4JaroIUXCsl, PEeXKUM 3aHATHH OOydaromuxcs, (OpPMbI, MEPUOJUYHOCTE H MOPSIOK
7 |TCKYILEro KOHTpOIS ycmeBacMOCTH M MPOMEXXYTOYHON aTTECTAlMH O0y4aroIInXCs, Eorn
MOPSIIOK U OCHOBAHUSI IEPEBO/IA, OTYUCIICHHUS U BOCCTAHOBJICHHS 00YYaIOIIUXCS, MOPSIOK
oopmiieHHST BO3HMKHOBCHHS, MPUOCTAHOBJICHHUS M TPEKPAIICHUS OTHOIICHHH MEXIy
00pa30BaTeNbHON OpraHu3anueil ¥ o0yJaromuMucs M (WIH) POOUTEISIMH (3aKOHHBIMH
MPECTABUTENIIMH) HECOBEPUICHHOJICTHUX O0YUYarOIIIHXCSL.
7.1. |JlokanbHble HOPMATHBHBIC aKThI, PETIIAMEHTUPYIOIIKE MTPaBUIIa MpréMa 00yJarOIINXCs; Ectp
7
7.2. |JlokanpHble HOPMAaTHBHBIE AKThI, PETJIAMEHTUPYIOIINE PEXHUM 3aHATHI 00ydaroIuxcs; Ectp
73 JlokanbHble HOPMATUBHBIE AKThI PErilaMEHTHPYOLIHE (POPMBI, NEPUOAUYHOCTD U MOPSIIOK Ee
3. N Th
TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH M ITPOMEXKYTOYHOH aTTecTally 00y4aromuxcs;
74 JlokanbHble HOPMAaTHUBHBIE AKThI, PErJIaMEHTUPYIOIINE MOPSAIOK U OCHOBAaHMS IMEPEeBOJa, Ee
4. Th
OTYHCIJICHHUS U BOCCTAHOBIICHUS 00YYaIOLINXCS;
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JlokanpHBIE ~ HOPMATHBHBIC  aKTBl, pPETJIAMEHTHPYIOIIME  MHOPSANOK  O(OpMIICHHUS
BO3HUKHOBEHHMS,  NPUOCTAHOBICHWS W  NPEKpalleHWs  OTHOLICHHH  MEeXIy
o0pa3oBaTeNbHONW OpraHu3anueld M oO0yJaromuMucs U (WIH) POAUTENSIMU (3aKOHHBIMH
MIPE/ICTaBUTENSIMI ) HECOBEPILICHHOIETHHX O0YJaIOIIIXCSI.

7.5. Ecth

JIOKyMEHT O MOpSAAKE OKa3aHMs IUIATHBIX 00pa30BaTEIbHBIX YCIYr (IPU HAJIUYUK), B TOM
8  [umcne obpaser moroBopa 00 Oka3aHUU IUIATHBIX OOPA30BATENBHBIX YCIYT, HJOKYMEHT 00 Ectp
YTBEPKJICHUH CTOUMOCTH IIATHBIX 00pa30BaTEIbHBIX YCIYT.

8 8.1. |[oxymeHT O mopsaKe OKa3aHUs IUIATHBIX 00pa30BaTENLHEIX YCIIYT; Ectp
8.2. |oOpa3zen moroBopa 006 0OKa3aHHU IUIATHBIX 00Pa30BaTENbHBIX YCIIYT; Ectp
g3 [|RoKyMeHT 00 yTBEp)XKJCHWH CTOMMOCTH OOy4eHHs IO KaxIoH 00pa3oBaTelIbHOM E
3. CTb
IIpOrpamMme.
9 9 Wndopmanus o cpoke AEHCTBUS TOCYIApPCTBEHHOM aKKpeAWTanuu o0pa3oBaTeNIbHBIX Ee
. Th
nporpamm (TIpH HAJIMYUK TOCYJapCTBEHHOM aKKpEIUTaIUN).
10 10 Hndopmanust o0 y4yeOHBIX IUIaHAX peaTu3yeMbIX OOpa30BaTEIbHBIX IPOTpaMM C Eots
MIPUIOKEHUEM UX KOTUI.
11 11 |Ceenenwus o6 (HanMeHOBaHUE) 00pa30BaTENFHON IIpOrpaMMe. Ectp

Wudopmanust o pesyapratax OpréMa Mo KaXAOHW NPoheccHH, CIeNUaaIbHOCTH CPETHEro
npohecCHOHATLHOr0 00pa3oBaHus (MIPU HAJMYUH BCTYIUTENBHBIX UCHBITAHUI), KOXKIOMY
HAIPaBJICHUIO MOATOTOBKM WM CIICIMAIBHOCTH BBICHIETO OOpPA30BaHUS C pPasMYHBIMH
ycnoBusMU mpuéMa (Ha MecTa, (UHAHCHpyeMble 3a CUYET OIOJUKETHBIX aCCHTHOBAHMIA
12 12 |denepanbHoro Oromkera, OroKeTOB CyObekToB Poccuiickoit Denmepanyiu, MECTHBIX
OIO/DKETOB W 1O J0roBopaM 00 00pa3oBaHHM 3a CYET CPencTB (U3NYECKHX U (WIIH)
IOpUIMYECKUX JIMI) C yKa3aHHeM CpeqHedl CyMMBl HaOpaHHBIX OajlloB IO BCEM
BCTYNHUTEIbHBIM HCIBITAHUSM, @ TaKXKe O Pe3ylbTaTaX IepeBola, BOCCTAHOBICHHS H
OTYHUCIICHHSI.

Iloka3zarens HE
UCTIONIb3YETCS

Wudopmanust 0 pykoBoguTese 00pa3oBaTeNbHOM OpraHu3alny, ero 3aMECTUTESX, B TOM
gucne: ¢GaMuaus, UMs, OTYecTBO (TIpU HAIMYMU) PYKOBOLUTEINS, €0 3aMeCTUTENeH;
13 |mOMKHOCT PYKOBOAMTENS, €ro 3aMECTHTENCH; KOHTAaKTHbIC TeledoHbI, anapeca Her
SNIEKTPOHHOM IOYTHl, B TOM 4HCIEC HMHPOpPMAIMs O MecTe HAXOXKICHHA (DHIHANIOB
00pa3oBaTeNbHOI OpraHu3auu (IpH X HAJTMYHH).

Wndopmanus o pykoBoaurese odpasoBarenbHoi opranusauuu (¢ ykazanuem ®.1.0. n

13.1 Her
13 JIOJDKHOCTH);
13.2 WHdopmanus o 3aMecTUTENsIX pyKOBOIUTEN 00pa3oBaTeIbHON OpraHu3anuy (¢ Ee
. N Th
ykazanueM @.1.0. u jomKHOCTEeH);
13.3 |KonraxtHble TeaehOHbI pyKOBOJUTEISI U €r0 3aMECTUTENEH; Ectp
13.4 |Anpeca 3IEKTPOHHOW TOYTHI PYKOBOJHUTEIS M €r0 3aMECTUTENICH Ectb
14 Wudopmanus 06 ycnoBUsAX MUTaHHS, B TOM YHCJIEe WHBAJIUIOB U JIUIL C OrPAHUYECHHBIMU Ee
Th
BO3MOKHOCTSIMH 3/I0pPOBbsI (IIPH HAJTUYHUH).
14.1. |doxyMeHT 00 OpraHU3aliK IUTaHHUS B 00pa30BaTeIbLHON OpraHU3aluH; Ectp
14.2. |(Memio; Ecth
14
143 JlokyMeHT 00 oOpraHu3alMyd [UTaHUS WHBAJMIOB M JIMI C OrPaHUYEHHBIMU Ee
3. Th

BO3MOKHOCTSIMH 3/I0POBbsI B 00pa30BaTeIbHON OpraHu3aluu (Ipy HaIU4KK);
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14.4 MeHI0 [l WHBalIUAOB M JIHMI C OTPaHWYECHHBIMH BO3MOXKHOCTSIMH 3JIOpPOBBSI B Eets
" |obpa3oBarenbHOM OpraHu3aryi (IPH HATHYHH).
15 WudopManus 0 HaIMYUK U TOPSJIKE OKa3aHUS IUIATHBIX OOPa30BaTENBHBIX YCIYT (IPH Ee
Th
HaJTHYHH).
15 15.1. |Hudopmarus 0 HATMYUH OKa3aHUs IUIATHBIX 00Pa30BaTENbHBIX YCIIYT; Ectp
15.2. |Hudopmanust o mopsaKe oKka3aHuUs IUIATHBIX 00Pa30BaTEIbHBIX YCIIYT. Ectp
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O6bEM MHbOPMaLMM (KONNYECTBO eaMHUL, UHPOPMALLMM) HEOBXOAUMBIN K PasMeLLLEHUI0 U GaKTUYECKU
MMeloLLMIicA Ha caiTe obpasoBaTelbHOM OpraHmn3aL MM OTPaXKEH B aHaIMTUYECKOM cnpaBke 2.

AHanuTuyeckan cnpaska 2
06 oueHKke 06bEéMma MHPOpPMaLUK Ha caliTe B paMKax ucnonHeHus nokasatens 1.1. «CooTseTcTBue nHopmaumm
0 [eATeNbHOCTU OpPraHu3aLmm, pasmeLLéHHOM Ha 06w ea0CcTyNHbIX MHPOPMaLMOHHbIX pecypcax, eé
copeprkaHuio u nopaaky (popme) pasmeleHus, yctaHOBNIEHHbIM HOPMATUBHbIMU NPaBOBbIMU aKTaMM Ha
odpuumanbHom caiite opraHusaumnm B UTC «UHTEpHET»

OtmeTka o
Ne ILII. Enununa undgopmauuu
HAJIHYUHU
1 1 |Mudopmanus o naTe co3gaHMs OpraHU3aLHH. Ectp
2 2 |Mndopmarus o6 yupeauTene/yupequTenasx OpraHu3aum. Ectp
3 [Mudopmarus o MecTe HaXOXKACHUSI OpraHu3alyy U e€ GuananoB (P HATUYHHN). Ectp
3 3.1. |Mudopmarys o MecTe HaXOKACHUS 00pa30BaTEIbHONH OpraHU3aliH; Ectp
3.2. [HurbopmMamms o MecTe HaXOXICHUS (PHINAIOB 00pa30BaTEIbHON OpraHu3ay (IPU HATHYUH). Toxasarexs He
UCIIOJIb3YETCsI
4 |Mudopmarms o pexxume, rpaguke padboThl. Ectp
4 4.1. |Mudopmarys o pexxume paboTsl; Ecth
4.2. |Mudopmanus o rpaduke paboThL. Ectb
5 [Mudopmaims o KOHTaKTHBIX TenedoHax U 00 agpecax dJIEKTPOHHON MOYTHI. Ectp
5 5.1. [Mudpopmanus o KOHTAKTHBIX TenedoHax; Ectp
5.2. |Mudopmarus 06 agpecax IEKTPOHHON MOYTHI. Ecth
Hudopmanus o cTpykType 1 00 opraHax yIpaiIeHUs] 00pa30BaTeIbHON OpraHU3aIiHy (B TOM
Yyclie: HAMMEHOBAHUE CTPYKTYPHBIX HOpa3/ieleHuii (OpraHoB ynpaBieHus); haMuiIny, HMeHa,
g |oTiecTsa n nomKHOCTH PYKOBOZHUTENEH CTPYKTYPHBIX ITOpa3ieeHnil; MecTa HaXOJKICHUS Her
CTPYKTYPHBIX MOJIpa3JIeNICHHI; afapeca opULHaIBbHBIX CAHTOB B CeTH «HTEpHET» CTPYKTYPHBIX
TIOAPA3AENeHUH (TIPU HAJIMYNH); afpeca >IeKTPOHHOH MOUYTHI CTPYKTYPHBIX MOApa3AeneHui (IpH
HAJINYHH).
6.1 [Mndopmanus o cTpykrype 06pa3oBaTe/ibHON OpraHu3alyy; Ecth
6.2 Wudopmanus (HauMeHOBaHNE) O KOJUIETHAIBHBIX OpPraHax ynpaBJleHHs1 00pa3oBaTeIbHOH Eors
6 OpraHu3alIyy;
6.3 |Mudopmanus o eANHOINYHBIX OpraHaX YIpaBICHHUS 00pa30BaTEIbHON OpraHU3aIHHT;; Her
6.4 [HammeHnoBaHme CTPYKTYpPHBIX MOApa3AeieH i (IpH HATUYNH) Ectpb
6.5 [damunun, nMeHa, 0TIECTBA U JODKHOCTU PYKOBOJHTENEH CTPYKTYPHBIX MOAPA3IEICHHUH; Ectp
6.6. |Mecra HaXOXK/IeHHUsI CTPYKTYPHBIX MOIPA3ACIICHHH; Ectp
6.7. |Anpeca opunnanbHbIX caifToB B ceTH «/IHTEpHET» CTPYKTYPHBIX HOApa3ieNeHuH (IIpH HAINIUH); Howasarens e
UCTIOJIb3YETCsI
6.8 [Anpeca >1eKTPOHHOI MOYTHI CTPYKTYPHBIX MOAPA3AeNeHIH (IPH HAJTHYUH). Howasares ne
UCTIOJIb3YETCsI
7 CBeJieHHs O MOJIOXKEHUSIX O CTPYKTYPHBIX MOAPa3AeNeHusX (00 opraHax yrpaBlIeHUs) ¢ Eors
7 MPUWIOKEHHEM KOMMH YKa3aHHBIX NOJIOKEHHUH (IPY UX HAIWYUN)).
7.1. [CBenenus o nonokeHUsIX 0 CTPYKTYPHBIX NOAPa3/IeNeHUsX (IIpU HATUYHN); Ectpb
7.2. |CBeneHus 0 MONOXKEHUSIX 00 OpraHax ynpaBJICHHsI. Ectpb
8 8 |YcraB 06pa3oBaTeabHON OpraHH3aIlHH. Ecth
9  [JInuen3uu Ha ocyniecTBIICHHE 00PA30BATEIbHOM ASSITEIBHOCTH (C IPHUIOKESHHSIMHU). Ectpb
9 9.1. [JIumensmu Ha ocymiecTBIeHHE 00Pa30BATEIBHON AESITENHFHOCTH; Ectp
9.2. [IlpunoxeHus K JHIEH3MH Ha OCYIIECTBICHHE 00pa30BaTEIbHON S TEIbHOCTH. Ectp
10 |CBuuerenbcTBa O TOCYIAPCTBEHHOM aKKPEAUTAIMH (C TPUITIOKCHUSIMH) Ectb
10 10.1. [CBugerenscTBa 0 rOCYIapCTBEHHON aKKPEIUTAIINY; Ectp
10.2. |ITpuoxeHHs K CBHIAETENbCTBY O TOCYAAPCTBEHHON aKKPEAUTALIUH. Ectpb
11 11 IInan ¢puHAHCOBO-XO3AHCTBEHHON IEATEILHOCTH OPTaHU3AINH, YTBEPKAEHHBIN B yCTAHOBICHHOM Eets
3aKoHo/aTenbcTBOM Poccuiickoil denepanny nopsiike, WK OI0KETHBIE CMETHI OPraHM3aIHN.
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JlokanbHble HOPMAaTHBHBIE AKTHI 10 OCHOBHBIM BOIIPOCAM OPTaHHU3aLUK U OCYIECTBICHUS
00pa3oBaTeNbHON JEATEIFHOCTH, B TOM YHCIIE PETIAMEHTHPYIOIINE IPaBIiIa préMa
00yJaloIxcsl, PeKUM 3aHATUH 00ydarommxcs, (GOpMbI, ITEPHOTHIHOCTD U TOPSIIOK TEKYIIEro
1p [romTpoms yenepaemocti 1 MIPOMEXYTOYHON aTTeCTalllH 00yJaIONIUXCS, TOPSIAOK ¥ OCHOBAHHS Eors
HepeBo/ia, OTYUCIICHUS 1 BOCCTAHOBIICHUS 00YYAIOIIUXCsl, HOPSIOK 0OPMITCHNS] BOSHUKHOBEHHUS,
MPHOCTAHOBIICHHS M PEKPAICHIS OTHOIIEHUH MeXTy 00pa3oBaTeIbHOI OpraHu3auel u
00yJaromyMucs 1 (WIM) POAUTEISIMH (3aKOHHBIMH ITPEICTABUTENSIMH) HECOBEPIICHHOIETHHX
00YJaIOIIIXCSL.
12 12.1. |JloxanbHbIe HOPMATHUBHBIE AKTHI, PETTTAMEHTHPYIOIINE MPaBuIa MprUéMa 00yJaloIHIXCs; Ectp
12.2. |JloxkanbHbIe HOPMATHBHBIE AKTHI, PETTTAMEHTHPYIONINE PEKHM 3aHATHH 00yJaroNnmXCs; Ectp
123, JlokanbHbIE HOPMATHUBHBIE AKTHI PETTIAMEHTHPYIOIIHE (GOPMBI, MEPHOANTHOCTH U MOPSIIOK Eors
TEKYIIEro KOHTPOJISl YCIEBAEMOCTH ¥ IPOMEXKYTOUHON aTTeCTally 00y4arOIIUXCsl;
124, JlokanpHbIe HOPMAaTHBHBIE aKTHI, PErIAMEHTHPYIOLINE OPSIIOK ¥ OCHOBAHUS IIEPeBO/a, Eers
OTUHCIICHUS ¥ BOCCTAHOBJICHNUS 00YJaIOIINXCS;
JlokanpHbIE HOPMATHBHBIE AKTHI, PETTTAMEHTHPYIOIINE MOPSIOK OQOPMIICHNS] BOSHIKHOBEHHS,
195 |MPHOCTAHOBIICHINS 1 IPEKpALICHHUS OTHOLIEHUIT MeXy 00pa30BaTeIbHON OpraHu3alueil u Eers
00yJaroIIMIcs ¥ (WJIH) POAUTENSIMH (3aKOHHBIMH IIPEICTaBUTENSIMI) HECOBEPIICHHOICTHHX
o0yyaromuxcsl.
13 13 |Otuér o pe3ynpTaTax caMooOCIeJOBAHHS. Ectp
JIOKyMeHT 0 TIOpsIIKe OKa3aHHsl IUIaTHBIX 00pa30BaTeIbHBIX YCIyT (IIPU HATMYKUHN), B TOM YHCIIE
14 |oOpasen moroBopa 00 OKa3aHUH IUIATHEIX 00pa30BaTENbHBIX YCIIYT, JOKYMEHT 00 YTBEPKICHUH Ectp
CTOMMOCTH IIJIATHBIX 00pa30BaTEeIbHBIX YCIYT.
14 14.1. | lokyMeHT 0 IOops/IKe OKa3aHHs IUIATHBIX 00pa30BaTeIbHBIX YCIIYT; Ectp
14.2. |O6pazern noroBopa 00 OKa3aHUH IUIATHBIX 00pa30BaTEIbHBIX YCIYT; Ectp
14.3. | doxkyMeHT 00 yTBEepKJICHUU CTOMMOCTH O0YyUIEHHMS 110 KaXJ0i 00pa3oBaTeIbHOI mporpamMmMe. Ectp
JlokyMeHT 00 yCTaHOBJICHHH pa3Mepa IIaTbl, B3UMAaeMOW ¢ poAnTeNel (3aKOHHBIX
IpecTaBUTeNel) 3a MPICMOTP U yXOJ JETbMH, OCBAaHBAIOIIMMH 00pa30BaTeIbHBIC IIPOTPaMMBI
JIOIIKOJILHOTO 00pa30BaHusl B OpraHN3aLUsIX, OCYLIECTBISIONINX 00pa30BaTeIbHYIO
JeATEeNBHOCTD, 32 COAepkKaHue JeTeil B 00pa3oBaTeIbHOH OpraHU3alnH, peantn3yroneit
15 15 00pa3oBaTenbHbIe MPOrpaMMBbl HAUYAIBHOTO O0ILEr0, OCHOBHOI'O OOIET0 WK CPeIHEero o0mero [okazarens He
00pa3oBaHMs, €CIIU B TAKOI 00pa30BaTEILHON OPraHU3aI[H CO3JaHbI YCIOBUS IS IIPOXKHBAHUS HCTIONB3YeTCS
o0yuaromuxcst B MHTepHare, JIM00 3a OCYILIECTBIICHIE IPUCMOTPA M yXO/a 32 JIeTbMH B IPyIIIax
TPOJUTEHHOT0 JHS B 00pa30BaTeIbHOM OpraHU3aliy, pealn3yroneil 00pa3oBaTebHbIE
IpOrpaMMBbl HAYaJIbHOTO OOIIEro, OCHOBHOTO OOIETO UM CpeIHero obImero oopa3oBanus (Ipu
Hamraun). (1 KON IMEIOIUX JONIKOJIBHBIC TPYIIIEL, TIPOJUIEHKY HIIH JUTSl HHTEPHATOB)
16 |IIpeanucaununs PocoOpHag3opa, 0T4ETHI 00 UCIIOIHEHUH TAKUX MPEANHCAHUH (TIPU HATHYHN). Ectp
16 16.1 Ipennucanns OpraHoB, OCYIIECTBIAIONIMX TOCYAaPCTBEHHbIH KOHTPONB (Haa30p) B chepe Eers
" |obpasoBanus;
16.2. |OT4éThI 00 NCIIOHEHNUH TaKHUX NMPEINUCAHUH (TIPH HATMYHH)*. Ectp
17 17 |Mudopmarys o peaqn3yeMbIX ypOoBHIX 00pa30BaHMsI. Ectp
18 18 |Mudopmarms o popmax oOydeHHs. Ectp
19 19 |Mudopmarys o0 HOPMAaTHBHBIX CPOKAX 00yUEHHSI. Ectp
20 20 |Wudopmarius o cCpoke ISHCTBUSA TOCYAAPCTBEHHON aKKPEAUTAIIUE 00pa30BaTEIbHBIX POrPAMM. Ectp
21 21 |Mudopmanus 06 onrcanuy 006pa3oBaTeNbHBIX MPOrPaMM C HPHIOKEHHEM X KOIHI. Ectp
29 29 I/IH(bovaaum 00 yueOHBIX TIaHaX Peaan3yeMbIX 00pa30BaTENbHBIX IPOTPAMM C IPHIOKEHHEM Eots
UX KOIHUH.
23 23 Wudopmanust 06 aHHOTAINY K paGOYUM IIpOrpaMMaM JUCIMILIHH (0 KaXKTOH JTUCIHUILIIHE B Eors
cocTaBe 00pa30BaTENbHOI TPOrPaMMBI) C IPHIIOKEHUEM UX KOMUH (TIPH HATMYKHN).
24 24 |Mudopmanus o KaJeHJapHbIX YIeOHBIX rpadHKax ¢ IPHIOKEHHEM MX KOITHH. Ectp
25 25 Wudopmanust 0 METOANYECKNX M HHBIX JIOKYMEHTaX, HCIONB3YeMBIX JUTsl 00SCIeYeHHUS Fers
00pa3oBaTeIbHOTO IpOoIIecca.
Mudopmanus o peannsyeMbIx 00pa30BaTeNbHEIX IPOrpaMMax, B TOM YHCIIE O PealTH3yeMbIX
0§ |AmanTHpOBaHHBIX 00pa30BaTeNIbHBIX IPOrpaMMax, ¢ yKa3aHHeM y4eOHBIX MPEAMETOB, KYPCOB, Eers
2% ILHCHHHHHHV(MOJIyHeﬁ), HPaKTUKH, IPELyCMOTPEHHBIX COOTBETCTBYIOMNIEH 00pa3oBaTeNbHON
pPOrpamMMOoii.
26.1. |Mudopmanus o peainzyeMbIx 00pa30BaTEIbHBIX MPOrpaMMax; Ectp
26.2. |Mndopmanus o peann3yeMbIX aJaITHPOBAHHBIX 00pa30BaTENbHBIX IPOrpaMMax. Ectp
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27 27 Hudopmanust 06 HCHONB30BAHAN NIPU PEATH3AMN YKa3aHHBIX 00pa30BaTEIbHBIX IPOrPAMM Eors

9JIEKTPOHHOTO O0YYEHHUS U JUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOIHH (IIPH HAIUYHN).
Mudopmanust 0 YHCICHHOCTH 00YYAIOIIUXCS 110 peannu3yeMbIM 00pa3oBaTeIbHBIM IPOrpaMMaM 3a

28 cuéT OFO[DKETHBIX aCCUTHOBaHMH (enepansHOro 0r0mKkera, Or0HKeToB cyObeKToB Poccuiickoit Eors
®enepaln, MECTHBIX OI0JDKETOB M 110 JOrOBOpaM 00 00pa30BaHMU 3a CUET CPEACTB (HPU3NISCKUX

28 1 (WIN) IOPUANIECKHX JIUI, O SI3bIKaxX, Ha KOTOPBIX OCYIIECTBIIsETCS 00pa3oBaHue (00yUCHHE).

28.1. |Mudopmanus o 4UCIEHHOCTH 00YUAIOIIUXCS 110 PeaIn3yeMbIM 00pa30BaTeIbHEIM TPOrpaMMam; Ectb
28.2. |Mudopmanus o s3bIKaxX, Ha KOTOPHIX OCYLIECTBILIETCS 00pa3oBaHue (00y4YeHHe). Ectp

29 29 |Caenenus (HamMeHOBaHHE) 00 00pa30BaTENbHOI MporpamMMe. Ectp

30 30 [YpoBeHb 06pa3oBaHMHs. Ectp

31 31 |Kon 1 HauMeHOBaHHUE NPOdECcCHH, CIEMATLHOCTH, HallPaBICHHS ITIOTOTOBKY. Hoasatexs e

HCTIONB3YeTCsI
Hudopmanus o HapaBIeHUSIX U Pe3yNbTaTaX HAYIHOH (HayIHO-HUCCIIEOBATENBCKOM)

3 gy |AesTenBHOCTH H Hay4YHO-HCCIIETIOBATENbCKON 0a3e i e€ ocylecTBiIeHns (s oopa3oBarenbHbIX | [lokasarens He
OpraHHU3aInil BBICIIEr0 00pPa30BaHMUS U OPTaHU3AIHI JOMOIHUTEIBHOTO TPO(PECCHOHAIBLHOTO HCTIONB3YeTCs
00pa3oBaHus).

Hudopmaryst o pe3ynprarax IpuéMa Mo Kakaoi npopeccu, CrelualbHOCTH CPEIHETo
IpodecCHOHANFHOT0 00pa30BaHys (IIPH HATWYNH BCTYIHTENBHBIX UCITBITAHN), KOXKIOMY
HaIpaBJICHHIO MTOJTOTOBKY MM CIELMAIBHOCTH BBICIIET0 00pa30BaHMs C Pa3IHIHBIMU

33 33 |yeorosusMn npuéma (Ha MecTa, (PHHAHCHPYEMBbIE 3a CUET OFOKETHBIX aCCHTHOBAHUMH INoxazaTens HEe
(enepanpHOro OrOKETa, OFOKETOB CYyOBEKTOB Poccuiickoit demepariiu, MECTHBIX OFOKETOB U UCTIONB3YeTCs
0 T0roBOpaM 00 00pa3oBaHMH 3a CYET CPEACTB HU3MUCCKUX U (MITH) IOPUANIECKHX JIHI) C
yKa3aHHEM Cpe/iHel CyMMBbl HaOpaHHBIX OAJUIOB 11O BCEM BCTYIHTENBHBIM HCIIBITAHUSIM, a TAKKe
0 pe3yibTaTax MepeBosia, BOCCTAHOBICHHS 1 OTUHCIICHUS.

Hudopmanus o peneparbHBIX roCyJapCTBEHHBIX 00pa30BaTeNbHBIX CTAHAAPTAX U 00
00pa3oBaTeNbHBIX CTAHJAPTAX C MPUIIOKSHUEM UX Konuii (mpu Hanuyum). Jlomyckaercsi BMeCTo

34 34  |xommii BenepalbHBIX TOCYAAPCTBEHHBIX 00pa30BaTEILHBIX CTAHAAPTOB U 00pa30BaTENbHBIX Ectp
CTaHJapTOB pa3MelIaTh THIIEPCCHUIKM Ha COOTBETCTBYIONIME JOKYMEHTHI Ha caliTe MUHOOpHAyKH
Poccun.

Hudopmanus o pykoBoautene o0pa3oBaTeIbHOH OpraHU3aIlH, €T0 3aMECTUTEIISIX, B TOM YHCTIE:
(hamwtnst, UM, OTYECTBO (ITPU HAIMYKUHK) PYKOBOIMTEIS, €r0 3aMECTUTENCH; JODKHOCTD
35 |pykoBomuTens, €ro 3aMecTHTENEH; KOHTAaKTHBIE Tele(OHbI; afpeca IEKTPOHHON ITOUTH, B TOM Ectp
quce HHpOpManus 0 MecTe HaX0XKAeHUs (PruinagoB 00pa3oBaTeIbHON OpraHu3anuy (IpH ux
HAJINYHH).
35 351 Hudopmarust o pykoBoauTene odpazoparenabHol opranusanu (¢ ykazanueM ©.11.0. u Eers
" |momxnoctn);
35.2 Nupopmarys 0 3aMeCTUTEISIX PYKOBOJHUTENsE 00pa30BaTeIbHOI OpraHu3aiuy (C ykasaHHeM Eets
®.11.0. 1 gomkHOCTER);
35.3 |KoHTakTHBIE Tene(hOHBI pYKOBOJHUTENS U €0 3aMECTHTEIICH; Ectp
35.4 |Anpeca 35IeKTPOHHOM MOYTHI PYKOBOAMTENSI M €TI0 3aMECTHTEIICH. Ectp
Nupopmarys o nepcoHaIbHOM COCTaBe MeJarorndeckuX pabOTHUKOB C YKa3aHHEM YPOBHS
00pa3oBaHns, KBATM(HUKAIMN 1 OIBITa PAOOTHI, B TOM YHCIe: (GaMIIIHs, UM, OTIECTBO (IIpH
HAJIMYMK) paOOTHHKA; 3aHUMaeMasi IOJDKHOCTh (JJOJDKHOCTH); TIPENOAaBaeMble IMCIIUITIIHEI,
36 |yu€Has creneHb (IpH HAIMYHN); yI€HOE 3BaHKE (TIPU HAIMYKH); HANMEHOBAHUE HAIPABICHUS Ectp
MOATOTOBKY U (WJIH) CIELHAIbHOCTH; AaHHbIE O TOBBIILICHUH KBATH(UKALNY U (UIN)
npodeccHoHaIbHON MEePEnoAroTOBKE (IIPU HAIWYHH ); OOLIHMIA CTaX pabOoThI; CTaxX pabOoTHI 110
CIICIMATbHOCTH.

36 36.1 |Damuus, uMsi, 0T4eCTBO (TIPH HAJTMYKMK) paOOTHHKA,; Ectp
36.2 |3anmmaemasi OJDKHOCTD (JOJDKHOCTH); Ectb
36.3 |I[IpemogaBaemble IUCIUTUINHEL, Ectb
36.4 |YuéHas cTeneHb U yueHOE 3BaHUE (IIPH HAJIMYHHN); Tokasatexs e

HCIIONB3YeTCsI

36.5. |HanmMeHnoBaHue HampaBieHHs HOATOTOBKH U (MJTH) CIICIHATEHOCTH; Ectp
36.6. | laHHbBIC 0 NOBBIICHUN KBATH(OUKAIIMN H/WIN POPECCHOHAIBLHOI MEpernoaroTOBKe Ectp
36.7. |O6umii ctaxk paboThl; Ectb
36.8. |Craxx paboThI 110 CHIENUATBHOCTH. Ectb

Wudopmanus o MaTepHanbHO-TEXHHIECKOM 00ecIIedeHnH 00pa30BaTEeNIbHON e TEILHOCTH (B TOM

YHCIie: HATNYUe 000PyI0BaHHBIX YIeOHBIX KAOUHETOB, 00BEKTOB IS TPOBEACHHS IPAKTHICCKUX

37  |3amsTuii, OubIMOTEK, 0OBEKTOB CIIOPTA, CPEACTB OOYUCHHUS U BOCIIUTAHUS, B TOM YUCIIE Ectp
MPHCHOCOOICHHBIX ISl HCIIONB30BAHHS MHBAIHAAMHU | JIUIAMU C OrPAaHUYCHHBIMU
BO3MOJKHOCTSIMH 310POBBSI.
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37 37.1. |Hammuue 060pynoBaHHBIX YI€OHBIX KaOWHETOB; Ectp
37.2. |Hannuue 00bEKTOB AJIsl MPOBEACHUS MPAKTHUCCKHUX 3aHITHH; Ectp
37.3. |Hannuune OubnmoTek; Ectp
37.4. |Hammume 00BEKTOB CIIOPTA; Ectp
37.5. |Hammume cpenctB oOydeHHUs ¥ BOCIIUTAHUSL. Ectp
37.6. |Ectb 11 nHpOpMAIHs O IPUCIOCOOISHHUH JUIs HCIIOIb30BaHUs HHBanuaaMun tunamu OB3 Ectb
38 Mudopmanus 06 obecriedeHHH JOCTyNa B 30aHUs 00pa30BaTeNbHON OpraHn3aluyi HHBAIUIOB U Eers
JIMI] C OTPaHUYCHHBIMHI BO3MOJKHOCTSIMH 3H0POBBSI.
38 Onucanue (pa3menieHre HOTo- BUACOMATEPHAIOB C OMCAHUEM) YCIOBHI U BO3MOXKHOCTH
38.1. |mocTyma B MOMEIIEHHUS OpPraHU3AIMH HHBAIMAM H JINLIAM C OTPAHHICHHBIMH BO3MOXHOCTSIMA Ectp
3JI0pOBBS;
38.2. |IlacmiopT mOCTYHHOCTH 00pa30BaTENbHOI OpraHU3aIHH. Ectp
39 Mudopmanust 06 ycIoBHsAX MUTaHUS 00YYarOIINXCs, B TOM Y¥CIIE HHBAIUIOB H JIUI C Eers
OTPaHHICHHBIMH BO3MOXXHOCTSIMH 3/I0POBBSI (TIPH HATHMYHN).
39.1. | lokyMeHT 00 opraHW3aliy NUTAaHHs B 00pa30BaTEeIbHON OpraHH3aIiM; Ectp
39 39.2. |Menro; Ectp
39.3. JlokyMeHT 00 OpraHU3alMy TUTaHUs MHBATMIOB U JIUI] C OTPAaHNYCHHBIMU BO3MO)XHOCTSIMHU Eers
3J10pOBBsI B 00pa30BaTeNbHON OpraHn3anuy (IpU HAJIMYIHH);
39.4. MeHI0 Ul MHBJINIOB | JIUII C OTPAHMYEHHBIMH BO3MOXKHOCTSIMHU 3/10POBbsI B 00pa30BaTeIbHOI Eets
opraHu3anyy (IIpyU HATMYHN).
40 Nubopmarys 00 yCIOBUSIX OXPaHBI 310POBbs 00yUAaIOIINXCsl, B TOM YHCIIE HHBAIHOB U JIHI] C Eets
OTPaHHICHHBIMH BO3MOXHOCTSIMH 3/I0POBBSL.
40 401 Hudopmaryst 0 Hamuuuy BO3MOXKHOCTEl 00ecieueH sl yCIOBUI 11 OXPaHbl 310POBbS Fors
" |obyyarommxcs (HaMIne MEQIYHKTa, MEIKAOHHETA | T.]1.);
40.2. |JlokaipHBIII HOPMATHBHBII aKT 00 OXpaHe 30POBbsl 00yJArOUIHXCSI. Ectp
Nudopmarms o qoctyne K HHGOPMALMOHHBIM CHCTEeMaM 1 HH(GOPMAI[HOHHO-
41 41  |TeneKOMMYHHKAI[HOHHBIM CETSIM, B TOM YHCIIE IPUCTIOCOOICHHBIM AT HCIOIb30BaHUS Ectp

HWHBAJIMJAMU U JIMAMU C OrPaHUYCHHBIMU BO3MOXKHOCTAMU 310POBbA.

Hudopmarust 00 31eKTpOHHBIX 00pa30BaTeIbHBIX pecypcax, K KOTOPbIM 00eCIIeYnBaeTCsl JOCTYI
42 42  |oOydarommxcsi, B TOM YHCIE TIPACTIOCOOICHHBIE IS HCIIOIb30BaHHs HHBATHAAMH H JINIAMU C Ectp
OIpaHUYEHHBIMU BO3MOXKHOCTSIMH 37I0POBBSI.

Hudopmaryst 0 HaTMYUK CTIELUATIBHBIX TEXHUUECKUX CPEICTB 00Y4eHUs KONJIEKTHBHOTO U

43 43  |MHAMBHIYaNTBHOTO MONB30BAHUS A HMHBAIHMIOB U JHI] C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH Ectp
3/10POBbSL.
m m Nubopmarys 0 HaTMYUH U YCIOBUSIX PEJOCTaBICHHS 00YJarOIIUMCs CTUIICHIHH, Mep Eers
COIMANBHON MOANEPKKHU (TP HATUYHUH).
Wudopmanus o Hammauy oOIIEKNUTHS, HHTEPHATA, B TOM YHCIIE IPUCIIOCOOIEHHBIX JUIS
45 45 |HCTOMb30BAHMS MHBATMIAMH 1 IMLAMH C OTPaHUYEHHBIMH BOSMOKHOCTAMH 310POBbA, IMokasatens He
KOJIMYECTBE JKHJIBIX OMEIIEHHH B OOIIEKUTHH, HHTEPHATE JUISi HHOTOPOAHHUX 00yUaloIIiXcs, HCTIONB3YeTCS
(hOpMUPOBAHNH IIIATHI 32 IPO’KUBAHUE B OOLIEKUTHHU (IIPU HATUYUH).
46 46  [Mudopmauus o TpyI0yCTPOHCTBE BBITYCKHUKOB (IPH HAJTHYUH). Hokasatexs, e
HCTIONB3YeTCS
47  |Vudopmarust 0 HaTMYHK U MOPSIKE OKa3aHHS IUIaTHBIX 00pa30BaTeNbHBIX YCIYT (IPH HATUYHN). Ectp
47
47.1. |VuabopManys 0 HATWYUY OKa3aHUs IUIATHBIX 00pa30BaTENbHBIX YCIIYT; Ectp
47.2. |VHbOpManys 0 mopsiike OKa3aHWsl IUIATHBIX 00pa30BaTEIbHBIX YCIIYT. Ectp
HNudopmanns 06 00bEMe 00pazoBaTeNbHOM NeITeTbHOCTH, (PHHAHCOBOE 0OECIIeUeHHe KOTOPOit
48 4g  |OCYmICCTBIACTCA 32 cuéT OIO/PKETHBIX aCCUTHOBaHUH (enepanbHOro 0ropKera, 010KeToB Eers
cyonekToB Poccuiickoit deneparui, MeCTHBIX OIO/KETOB, IO IOroBOpaM 006 00pa3oBaHUN 3a CUET
CpeACTB HU3NUECKUX U (MIIN) IOPUANYECKHUX JIHIL.
49 49 Wudopmanust 0 mocTyruieHn (GHHAHCOBBIX U MAaTEPHAIIBHBIX CPECTB U 00 NX PACXOJOBAHHH IO Eors

utoraM ()MHAHCOBOT'O rofia.

Wudopmanust o Korm4ecTBe BaKaHTHBIX MECT JUIS pHEMa (TIepeBoia) 0 KaXKIOoH
00pa3oBaTeNbHOM MporpamMme, Npodeccu, CrennatbHOCTH, HAlPaBICHUIO TOATOTOBKH (Ha
50 50 |mecra, puHaHCHpYeMBIe 3a CUET OIOJDKETHBIX AaCCHTHOBaHMIT (hefiepabHOro OropKeTa, 610 PKeTOB Ectp
cyonrexToB Poccuiickoit ®eneparun, MECTHBIX OIOKETOB, 0 I0roBopaM 00 00pa30BaHHU 3a CUET
cpencTB GU3MUecKuX U (WITH) IOPUIUYECKHX JIHIT).
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MokasaTenb oueHKM KayectBa 1.1 paccumtbiBaetca no ¢opmyne 1.1, npuBegEHHOMN
Bblle:

HMHq) =%X ( M MCTeHA + l/Ica171T ) x 100

HOPM-CTEHA, 7 HOpM-CalT

Uireny = HitH# Ui = 43,83
Wiopm-creng = | 13 Wiopm-caiir = = 50
N 1 x 13,05 4 43,833 100 S
MHO —  ~ X = ,
T2 ( 15 50 )

BennunHa nokasatenAa oueHkM KavectBa 1.1 «CoortBetctBue MHOpPMaUuM O
AEeATeNIbHOCTU OpraHM3aunm, pasmeweéHHoM Ha 0bLeaoCcTyNHbIX MHGOPMALMOHHbIX
pecypcax, eé cogep)kaHuto U nopsaky (dopme) pasmelweHUA, YCTaHOBAEHHbIM
HOP—-MaTUBHbIMM MPAaBOBbIMM AaKTAMMU:

- Ha MIHPOPMAUMOHHbIX CTEHAAX B MOMELLEHMUWN OPraHM3aLUNK;

- Ha odnLManbHOM cante opraHusaymm B NHPOPMALLMOHHO-
TEeNEeKOMMYHUKA-LUMOHHOM ceTu «MHTepHeT» ¢ Y4YETOM €ero 3Ha4YMMOCTH,
npuseaéHHoro B Tabn. 1 (Mokasatenb 1.1.), coctaBnner:

M4 X Mokasatenn1.l. = 87,3 x 0,3 = 26,0

AHanuTHyecKasa cnpaskKa 3
06 oueHKe UCNONHEHUA Ha caiTe nokKasartensa 1.2 «Hanuuue Ha odpuuymanbHOm
caiiTe opraHusauum (yuypexpgeHua) mHopmauum O AUCTAHLMOHHDLIX cnocobax
obpaTtTHOM cBA3M U B3aUMOAEUCTBMA C NOAyYaTENAMM YCAYT U KX
dYHKUMOHUpPOBaHME R

o OTmeTKa 0
No MapameTpbl noKasarena (cnocobbl 06paTHOIA cBA3M)
Haanuumum
1 [TenedoH Ectb
2 [DneKkTpoHHaA noyTa Ectb

JNeKTpOoHHblEe cepBUCbl (bopma ANs MoAauM 3NEKTPOHHOro obpalleHus,
3 |nonyyeHMe KOHCY/NbTaUMW MO OKasblBaeMbiM ycayram, pasgen "YacTo Ectb

3aJaBaemble BONpoch!"
TexHW4YecKkas BO3MOXHOCTb BblpPaKeHWs nonyyatensimm obpasoBaTesbHbIX

4 |ycnyr MHeHMA O KayecTBe OKasaHuA ycayr (Hanumume aHKeTbl gas onpoca Hert
rpaxgaH UaM rMNepCCbiIKM Ha Heé).
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MoKkasaTenb oLeHKM KavecTBa 1.2 «Hanmuune Ha oduuManbHOM caliTe OpraHU3auum
(yuperkgeHus) nHdopmaumm O AUCTAHUMOHHbLIX cnocobax obpaTHoM cBA3M U
B3aUMOZENCTBUA C NOMYHATENAMM YCAYT U UX PYHKLMOHUPOBAHME» PACCUNTLIBAETCA
ncxogAa U3 KONMYeCTBa  AUCTAHUMOHHbBIX  cnocoboB  obpaTHOM  CBA3SUM U
B3aMMOZLENCTBUA C NONyYaTENAMM YCAYT, NPEACTAaBAEHHbIX HA CaliTe OpraHM3aLmu.
MoKasaTenb OLEHKM KayecTBa 1.2 paccumTbiBaeTca no ¢opmyne 1.2, npmBefEHHOM
Bbile:

MNayer = T,qucr X c,qMCT T,qMCT = 30 cp,MCT = 3

MNamer = 30 x 3 Torpa MNaver = 90

BennunHa nokasatena oueHkM KavectBa 1.2 «Hanuume Ha oduumanbHom caunTte
opraHmsauumn (yupexgeHus) nHpopmaumm o AUCTaHUMOHHbIX cnocobax obpaTHOM
CBA3M M B3aUMOLENCTBUA C NOAyYaTeNaAMWU YCAYr U UX PYHKUMOHUPOBAHME» C
YYETOM €ro 3Ha4YMMOCTH, NpuBeAEHHOro B Taba. 1, coctaBnsaer:

90 x 03 = 27

MoKkasaTenb oueHKM KadectBa 1.3 «[onAa nonyyateneir obpasoBaTesbHbIX YCAYT,
YO0BNETBOPEHHbIX OTKPbITOCTbIO, MOAHOTOM W AOCTYNHOCTbIO WMHOPMALUUKM O
AeATeNbHOCTU OpraHM3auMn, pasmeLléHHOM Ha WMHGOPMALMOHHBLIX CTeHAax, Ha
canTe» PaccYMTbIBAETCA MCXOAA M3 COOTHOLUEHWMS KOMYecTBa NoJsydatenein ycnyr
YO0BNETBOPEHHbIX OTKPbITOCTbIO, MOAHOTOM W AOCTYNHOCTbIO WMHOPMALUUKM O
AeATeNbHOCTH obpasoBaTenibHOM opraHusaumm pa3MeLLEHHOM Ha
MHOOPMALIMOHHBIX CTEHAAX B MOMeLLeHUM obpas3oBaTe/NibHOM OpraHM3aUMM U Ha
oduumanbHom camte obpa3oBaTeNnbHOW oOpraHu3aumm B ceTu «MHTepHeT», K
KO/ZIMYEeCTBY nosyyaTenem ycnyr UCnonb3ylowmx CTeHAbl U calT obpa3oBaTe/bHOM
opraHusauum ana noayvye-Hus UHGopmMauum o eé AeATeNbHOCTU U BblPa3UBLLUX
MHEHMe No aHHOMY MOoKasaTento.

Konuuectso nonyuyateneu ycayr:

1|ucnonb3yrowmx cteHabl 261
YO,0BNETBOPEHHbIX MHOOPMALMEN HA CTEHAAX 210
Heya0BNEeTBOPEHHbIX MHGOPMALMEN HA CTeHAaX 51
He Bblpa3suBLLUMX MHeHWe 0

2|ucnonb3yrowmx camr 228
YO,0BNETBOPEHHbIX MHOOPMALMEN HA CalTe 178
Heya0BNEeTBOPEHHbIX MHGOPMaLMEN Ha canTe 47
He BbIPa3uUBLLUNX MHEHUE 3
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MoKa3aTenb OueHKKM KayectBa 1.3 paccumtbiBaetca no ¢opmyne 1.3, npuBeaéHHOM
BbilLe:

. 1 X Ycreng, Y i 100
- = + X
e 2 ( LIO6UJ,-CT€H[J, L'|o6UJ,-cal71T )
Yerengy = 210 Your = 178
LIO6LLI,-CT€H,D, = 261 Llo6u.|,—ca17|T = 225
1 210 178
onoya =75 X ( 261 T 225 ) x 100 = 79,8

BennumHa nokasaTens oueHkuM Kavectsa 1.3 «[lona nonyyatenen obpasoBaTebHbIX
YCANYT, YOO0BNETBOPEHHbIX OTKPbITOCTbO, MONHOTOM U AOCTYNHOCTbIO MHPOPMaLMK O
AEATE/IbHOCTM OpraHu3auum, pasmeleéHHOM Ha MHPOPMAUMOHHbLIX CTeHAax, Ha
camTe» C y4ETOM ero 3HauMmocCTH , NpmBeaéHHoro B Tabn. 1, coctaBnnaer:

79,8 x 0,4 = 32,0

3HayeHue Kputepua 1 «OTKPbITOCTb M AOCTYyNHOCTb MHPOPMaumm 06 opraHM3aumum
ocyLLecTBAsOLWe obpa3oBaTe/ibHYO AeATENbHOCTb» PaccynTbIiBaeTCA No popmyne:

K]_ - 0,3 X |_|V,H¢ + 0,3 X I-I,CI,VICT + 014 X rlo-mp-y,q

nnun I'IYTéM CNOXEeHUA NONYHEHHbIX 3HAaYeHUM nOKasaTesen OUEeHKN KayvecCTBa
Kputepuma c y‘-IéTOM MUX 3HAYNMOCTU

Ki =87,33333333:+ 0,3x90 + 04x7979 = 851
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Kputepnin 2 «KompopTHOCTb YCNOBUI B KOTOPbLIX OCyLecTBaseTca obpasoBaTenbHasn
AEATeNbHOCTb»  PACCYMTbIBAETCA MNyTEM  CNoXKeHus 6annoB  yCTaHOBNEHHbIX
noKasaTenenm OUeHKM KadvecTBa 2.1 «ObecnevyeHme B OpraHM3aumMm KOMPOPTHbLIX
YyC/IOBMI, B KOTOPbIX OCyLLEeCTBAAETCA 0bpa3oBaTesibHAA AeATeNbHOCTbY U 2.3 «[donA
nony4yatenen o6pasoBaTesibHbIX YCAYT, YA,0BAETBOPEHHbBIX KOMPOPTHOCTLIO YCI0BUN,
B KOTOpbIX oOcyulecTsnsaeTcA obpasoBaTesibHAA AeATE/IbHOCTb» € YY4ETOM WX
3HQUYMMOCTM, a TaKKe He YCTaHOBAeHHOro gnAa cdepbl 0bpa3oBaHMA MOKasaTens
OUEHKM KayecTBa 2.2 «Bpema OXWAAaHWA NpenocTaBNeHUA YCIyrn», pacyeétHas
BE/IMUMHA KOTOPOro onpeaensetrca Kak cpegHee apudmeTMyecKoe KOAMYeCTBO
6annoB No ycTaHOBNAEHHbIM NoKa3atenam 2.1 n 2.3.

MokasaTenb oueHKM KadvectBa 2.1 «ObecneyeHne B OpraHM3aumMm KOMPOPTHbLIX
yCNnoBuMW, B KOTOPbIX  ocyuwiectsnsaetrcA  obpasoBaTenbHaa  LeATEeNbHOCTbY
pPaccYnTbIBAETCA UCXOAA U3 KONNYECTBA KOMPOPTHLIX YCNOBUIN ONA NpenocTaBaeHuA

YCAyT.

AHanunTnyeckasa cnpaska 4
06 oueHKe wucnonHeHuAa nokKasatena 2.1 «Ob6ecneyeHne B OpraHU3aUUM
KOMGOPTHbIX YCAOBUA, B  KOTOPbIX oOcywecTsaserca ob6pasoBarenbHan
DeATeNbHOCTb»

Ne MapameTtpbl NoKasatena OTmeTtKa
1 [Hanunyume 30HbI oTAbIXA (OXKMAAHUA) Ectb
2 |Hanunume n NOHATHOCTb HaBMraunm BHYTPU OpraHn3aumm Ectb
3 |Hannume n goctynHOCTb NUTLEBOW BOADI Ectb
a Hannume n oocTynHOCTb CAaHUTAPHO-TUTUEHMNYECKUNX Ec
o Tb
NOMeELLEHMNI
5 |CaHuTapHOEe COCTOsIHME NOMELLEHNI OpPraHn3aumu Yposn

TPAHCNOPTHAA AOCTYNHOCTb (BO3MOKHOCTb A0€XaTb A0
6 |opraHusaumm counanbHom chepbl Ha 06LLECTBEHHOM Yposn
TpPaHCNopTe, HaiMYne NapKoBKK);

MoKa3aTenb OUEHKM KayecTBa 2.1 paccumTtbiBaeTca no ¢opmyne 2.1, npuseaEHHOM
BbllLe:

HKOMq).yc.n = TKOMq) X CKOMq)
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TKOMq) = 20 CKOM(]) = 6

Mewpyes =| 20 x 6 [= 100
Ecou KoappuumeHT CKkomod oKaxkeTca paBHbim 6, Torga KoapdpuumeHt NMkomo.ycn = 100

BennumHa nokasatena oueHKM KadvectBa 2.1 «ObecneyeHme B oOpraHuMsauum
KOMQOPTHbIX YCNOBUM [NA NPefoCTaBAEHMA YCAyr» C Yy4ETOM €ro 3HAYMMOCTW,
npmBenEHHOro B Tabn. 1, coctaBnder:

100 x 03 = 30

lNoKasaTenb OoUeHKM KavecTBa 2.2 «Bpema oXXunaaHuAa npenoctaBieHnA yenyrm» onsa
obpa3oBaTe/ibHbIX OPraHM3aLMi He YCTaHOB/EH.

MokasaTenb OUEHKM KayecTBa 2.3 «[onsa nonydatenen obpasoBaTeslbHbIX YCAYT,
YOOBNETBOPEHHbIX KOMQOPTHOCTbIO  YC/IOBUW, B  KOTOPbIX  OCYLLECTBAAETCA
obpasoBaTeNibHaA AeATEe/IbHOCTbY PaCCYUTLIBAETCA WCXOAA W3 COOTHOLLEHUS
KONMYeCTBa nosydaTtenem ycnyr yaoBNETBOPEHHbIX KOMOOPTHOCTbIO YC/0BUIA
npeaocTaBneHus ycnyr B obpasoBaTeNbHOM oOpraHM3auMmM K obliemy KonmyecTsy
nonb3oBaTenen ycnyr obpasoBaTesibHOM OpraHM3aLuMK, BbICKA3aBWIMX MHEHWE MO
[aHHOMY NOKasaTe/to.

Konuuectso nonyyartenei ycnyr:

1|yA0BNeTBOPEHHbIX KOMPOPTHOCTLIO YCNOBUMA 276
2|Heyno0BNEeTBOPEHHbIX KOMPOPTHOCTLIO YCI0OBUMN 95
3[He BbIpa3mMBLUIMX MHEHNE 0

MokasaTenb OUEHKM KayecTBa 2.3 paccumTbiBaeTca no ¢opmyne 2.3, npuBeaeHHOM
Bblle:

KOM{
e =Y x 100
I‘Ioﬁm
yme = 276
Yps = 371
276
koM S~ % 100 = 74
A

BennunMHa nokasaTtens oueHKM KadvectBa 2.3 «[ons nonyyatenen  ycayr,
YAO0B/IETBOPEHHbIX KOMPOPTHOCTLIO YCAOBUIA NPEAOCTAaBAEHUA YCAYr» C YYETOM €ro
3HAYMMOCTH, NpUBeAEHHOro B Tab. 1, coctaBndaeT:

74 x 03 = 22

BennumHa nokasartensa onpeaensercs Kak cpegHee apupmeTnyeckoe yCTaHOBAEHHbIX
nokasarteneu 2.1 n 2.3 n paccumtbiBaeTca no popmyne 2.2, npuseaEHHOM BbiWe:
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0 -
HO po;mm - ( HKOM(l).yC.]'l + HKOMq)yn) / 2

Meoupyes = 100 me, = 744

m°® .., = (100 + 744 ) [/ 2= 87

PacyéTHaa BenMYMHA HEYCTAaHOB/IEHHOro NOKasaTenAa OUEeHKM KayectBa 2.2 «Bpema
OXXWOAHUA NpefoCcTaBAeHUA YCAyru» C YY4ETOM ero 3HaYMMOCTU, NPUBELEHHONO B
Tabn. 1, coctaBnqaer:

8/ x 04 = 34,9

3HayeHne Kputepus 2 «KOM@POPTHOCTb YC/AOBUI NpeaoCTaBAEHUA  YCAYr»
paccumTbiBaeTca no ¢opmyne:

K2 =0,3x Mypyen + 0,4x M +0,3x M,

OKH/1 a

K2 = 03x100 + 04x872 + 03x744 = 87,2

nnun I'IyTéM CNOXKEeHUA MNMOJZIYy4EHHDbIX 3HaYeHUM noKasaTtenemn OUeHKMN Ka4yecTBa
Kputepuma c y‘-IéTOM MUX 3HAYNMOCTU

K2 = 300 + 349 + 22,0 = 87
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Kputepmin 3 «[ocTynHocTb ycnyr obpa3oBaTe/NibHOM  AeATeNbHOCTUM  ANs
WHBA/INGOB» PACCYNTbIBAETCA MNYTEM CAOXKeHMA 6annoB MNoKasaTeNen OUEHKU
KadyectBa 3.1 «O6opygoBaHuMe TeppuTopuUKM, NpPUAEraloWen K 34aHUAM
OopraHmM3auum, M MNOMELWEHNM C Yy4eTOM AOCTYNHOCTU ANA WMHBanMaoB», 3.2
«ObecneyeHne B OpraHM3auMmn yCAO0BUIMA AOCTYNHOCTU, MO3BOAAIOWMX UHBAAUAAM
nonyyatb obpa3oBaTenbHble YCAyrM HapaBHe c apyrumm» u 3.3 «[ons
nonyyatene obpasoBaTenbHbIX  YCAYr, YAOBNETBOPEHHbLIX  AOCTYNHOCTbIO
obpa3oBaTeibHbIX YCAYT AN UHBAAMAO0B» C YY4ETOM MX 3HAYMMOCTMU.

MoKa3aTenb oueHKkM Kavectsa 3.1 «ObopyaoBaHME TEPPUTOPUMU, NPUNETAIOLLEN K
34aHUAM OpraHM3auMm, U NOMELLEHMA C YY4ETOM AOCTYNHOCTU AN MHBANANAOBY
PacCYMTbIBAETCA MCXOAA M3 KOJMYECTBA YC/0BUM AOCTYMHOCTUM 0bpa3oBaTeNbHOM
opraHM3auum ANAa MHBaAUOB.

AHanunTnyeckana cnpasKa 5
06 oueHKe wucnonHeHMa nokasatena 3.1 «O6opyaoBaHue TepputTOopUMN,
npuneraowen K 34aHMAM OpraHU3aumMm, U NOMeELLEeHU C YY4ETOM AO0CTYNHOCTU
ANA UHBANNAO0B»

OTmeTK
Ne MapameTtpbl NnoKasatenAa a
1 Ob6opyaoBaHWe BXOAHbIX Fpynn naHAycamu (NOAbEMHbIMM Ecth
nnatdopmamu)
5 Hanunuune BbligeneHHbIX CTOAHOK ANA aBTOTPAHCNOPTHbIX CpeacTB Het
WHBANMAO0B
Hannume agantupoBaHHbIX TNPTOB, MOPYYHEN, PAC-LUMPEHHDIX
ABEPHbIX NPOEMOB
3 |Hanunuue apantnpoBaHHbIX NMMBTOB oo
Hannume agantTMpoBaHHbIX MOPYYHEN, Ecme
Hannume apantMpoBaHHbIX ABEPHbIX MPOEMOB Ecme
4 |Hanwnume cmeHHbIX Kpecen-KoNACOK Her
5 Hannume cneumanbHo 060pyA0BaHHbIX CAHUTAPHO-TUTMEHUYECKUX H
NoMeLLEHMIN B OpraHn3aumm e

MoKa3aTenb oueHKM KavectBa 3.1 paccumtbiBaetca no ¢opmyne 3.1, npuBeaEHHOM

BblLUEe:
opr - opr opr
I aocT T J0CT x C JIOCT
TP = 20

A0CT
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COPFHOCT = 2’0
O ,. = 20 x 2 = 400

BennunHa nokasatens oueHKM KadvectBa 3.1 «ObecneyeHne B OpraHU3auum
KOMGOPTHbIX YCNOBUMA AN NPefoCTaBAEHMA YCaAyr» C YY4ETOM €ro 3HaummocCTw,
npueBeAéHHOro B Taba. 1, coctaBnserT:

40 x 03 = 12

MokasaTenb OUEHKM KayectBa 3.2 «ObecrneyeHne B OpraHM3auuM YCIOBWUMA
[OCTYNMHOCTW, NO3BONAOWMX MHBA/NMAAM MO/y4aTb ob6pasoBaTesibHblE YCAYru
HapaBHe C APYrMMW» PacCYMTbIBAETCA MCXOAA W3  KOJIMYecTBa YC/I0BUM
[OCTYNMHOCTW, NO3BONAOLWMX UHBANUAAM MOJIy4aTb YCAYrM HapaBHE C APYrUMM.

AHanunTnyeckana cnpasKa 6
06 oueHKe ucnosnHeHUa nokasarena 3.2 «O6ecneyeHne B OpraHU3aLMmn ycnoBuin
AO0-CTYNHOCTU, NO3BONAKOWMX UHBANIMAAM NONyyYaTb obpasoBaTenbHble YCAyru
HapaBHe C APYyrMmn»

OTmeTK
Ne MapameTtpbl NnoKasatenAa a
1 AybnanpoBaHue AnAa NHBAANMAOB MO CAYXY U 3PEHULO 3BYKOBOM U Het

3puTeNbHOMN MHPOPMaALUM.

AybnanpoBaHue Hagnucen, 3HAKOB U MHOM TEKCTOBOWM U
2 [rpadurueckon nHpopmaumm 3HakaMmu, BbINOJAHEH-HbIMU penbedHO- | Her
ToYeyHbIM WwpndTom bpanna.

3 BO3MOKHOCTb NPeAOoCTaBNeHMA MHBAANAAM NO CAyXy (CAyxy u Her
3peHuto) yenyr cypaonepesoaymka (Tnudio - cypgonepeBoayumKka).

a AnbTepHaTUBHas BEpPCUA CaTa OpraHn3aummn aas MHBaAMAOB No Ectb
3peHuto.

Momolyb, OKasbiBaeman paboTHMKAaMM OpraHM3auuu,
5 |npoweAawmmn Heobxoanumoe obyyeHue (MHCTPYKTUPOBAHME), NO Her
COMPOBOKAEHWUIO NHBANNAOB B MOMELLEHNM OpraHU3aLmu.

6 Bo3moXKHOCTb npegocraBaeHmA 06pa3OBaTeﬂbeIX yCnyr B EcTh
ANCTAHUNOHHOM pexnme Uan Ha omMmy.

Moka3aTesnb OUEHKM KayecTBa 3.2 paccumuTbiBaeTcA no ¢popmyne 3.2, npmBegEHHOMN

Bbllle:

Hycﬂyr

yeayr
a0CT T

yciayr
noer X C

a0CT
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yeJayr _
T wer = 20
yearyr -
C A0CT 2
™. = 20 x 2 Torga "Y', = 40

BennunHa nokasatens oueHKM KadvectBa 3.2 «ObecneyeHne B OpraHU3auum
YCNIOBMA [OCTYNHOCTU, MO3BOMIAKOWMX MHBAanMAamM nonayy4atb obpasoBaTesibHbie
YCNYTN HapaBHEe C APYTMMW» C Y4ETOM €ro 3HAaYMMOCTHU, NpmBeLEHHOro B Taba. 1,
COCTaB/IAeT:
40 x 04 = 16
MoKa3aTenb oueHKKM KadectBa 3.3 «[lona nonydvatenen obpasoBaTeNbHbIX YCAYT,
YO0BNETBOPEHHbIX AOCTYNHOCTbIO 06pa3oBaTesibHbIX YCAyr AAa WHBANANAOBY
PacCcYMTbIBAeTCA MCXOAA M3 OTHOLWEHWA KO/M4yecTsa noJsyvyaTenem ycnyr -—
WHBANINAOB, YA0BNAETBOPEHHbIX AOCTYMHOCTbIO YCAYr ANA MHBANMAOB K oblemy
KO/INYeCTBY OMPOLUEHHbIX NOAyYaTeNen yenyr — UHBAAMA0B, BbICKA3aBLUMX MHEHME
Nno AaHHOMY MOKa3aTento.
Konuuectso nonyuareneun ycnyr:

l|umerowmnx yCTaHOBAEGHHYIO rpynny MHBA/IMAHOCTU 15
Yy4,0BNETBOPEHHbIX AOCTYMHOCTbIO 06pa3oBaTeNbHbIX YCAYT ANA
2(nHBanngos 13
HeyZ0BNEeTBOPEHHbIX AOCTYNHOCTbIO 06pa3oBaTeNbHbIX YCAYT ANA
3|{nHBaNMaoOB 2
3[He BbIpasmMBLWINX MHEHME 0

MokasaTenb OUEHKKN KavecTBa 3.3 paccumnTbiBaeTca no popmyne 3.3, npuBegEHHOMN
Bbllle:

yroer yroer = 13
o =2 x 100
1 v qmm X qmm = 15
13
l—[ZIOCTyLI = T Xx 100 = 86’7

BennunMHa  nokasaTens  OUEHKM  KayectBa 3.3  «[ona  nony4yatenem
06pa3oBaTeNibHbIX YCAYr, YAOBAETBOPEHHbLIX AOCTYNHOCTbIO 06pa3oBaTeNbHbIX
YCNYr AN MHBAAUMAOB» C YY4ETOM €ro 3HauyMmoCTW, NpuBeaEHHoro B Tabn. 1,
coctasnseT

86,7 x 03 = 26

3HaueHne Kputepma 3 «JocTynHOCTb o0b6pa3oBaTeNbHOM AeATENbHOCTU ANA
WMHBAINAOB» PacCcYnTbiBaeTCA No popmye:

3 opr CII JIOCT
K®= 0,3XIT% o, + 0,4XTPY o+ 0,3 T,

nnun I'IyTéM CNOXKEeHNUA NONYHYEHHbIX 3HAaYeHUM MOKa3aTenemn OUeHKN KayecCTBa
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KpUTEPUSA C Y4ETOM MUX 3HAYMMOCTHU

K3 =0,3x40 +0,4x40 + 0,3x 86,7 = 54
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Kputepuin 4 «[JobporkenatenbHOCTb, BEX/AMBOCTb PABGOTHMKOB OpraHM3aunm»
paccyMTbiBaeTCA MNyTEM CcNnoXKeHua 6annoB MoOKasaTenel OLeHKM KayectBa 4.1
«Jdons nonyyartenemu obpaszoBaTeNbHbIX yCayr, YO,0BNETBOPEHHbIX
A06pOXKeNnaTenbHOCTbHO, BEXMBOCTbIO paboTHMKOB OopraHusauumm,
obecneymBaloLLNX MNEPBUYHBIA  KOHTAaKT M MHPOPMUPOBaAHME Moy4vaTens
obpa3oBaTeNibHOM yCAYyrM NpU HenocpeacTBEHHOM OOpalleHUN B OpPraHM3auunto,
4.2 «[ona nonyyatene obpasoBaTeNbHbIX  YCAYr,  YAOBNETBOPEHHbIX
A06pOXKeNnaTenbHOCTbHO, BEX/IMBOCTbIO paboTHMKOB OopraHusaumm,
obecneymBalOLWMX HENOCPeACTBEHHOE OKasaHue o6pa3oBaTeNbHOM YCAyrn npwm
obpalleHnn B opraHmnsaumnio» u 4.3 «Jona nony4yaTtenent ob6pasoBaTenbHbIX YCAYT,
YA0B/IETBOPEHHbIX A06poKeNaTeNnbHOCTbIO, BEXK/IMBOCTbIO PaboTHUKOB
opraHuMsa-uuu Npu MUCNob30BaHUM AUCTAHUMOHHbIX GOPM B3aMMOALENCTBUA» C
YYETOM UX 3HAYMMOCTMW.

MoKasaTenb oueHKKU KadectBa 4.1 «[lona nonydatenen obpasoBaTeNbHbIX YCAYT,
YO0BNETBOPEHHbIX N006poXKenaTenbHoCTbI, BE/INBOCTbIO paboTHMKOB
opra—HuM3auum, obecneuymBaloWMX MNEePBUYHbIN KOHTAKT W  UHPOPMUpPOBaAHMUE
nonyyatena obpas3oBaTe/NbHON YCAYyrM MPU HEenocpeacTBeHHOM obpaleHun B
OpraHM3auUmMo» Pac—-CYMUTbLIBAETCA UCXOAA U3 OTHOLLUEHUA KONMYECTBa noayyartesnen
YCAYr YAOBNETBOPEH-HbIX A06pOoXKeNnaTenbHOCTblO, BEXAMBOCTbIO PabOTHMKOB
obpasoBaTtenbHOM OpraHn-3aumu, obecnevymBalroWMX MNEePBUYHbIA KOHTAKT U
MHPOPMMPOBaAHME nony4atena o6-pasoBaTenbHOMN ycnyru npu
HenocpeacTBEHHOM obpalleHnM B obpasoBaTe/ibHY0 Op-raHu3auuio K obuiemy
KO/INYecTBy nosib3oBaTenen ycayr obpasoBaTebHOM OpraHnU-3aLMn, BbICKa3aBLUUX
MHEHWe No AaHHOMY MoKasaTento.
Koaunuectso nonyuateneu ycnyr:

1|ynoBneTBOpEHHDLIX A,06pOXKENATENBHOCTBIO, BEXINBOCTLIO 294
paboTHMKOB OpraHM3auum, obecnevymBatonx NEPBUYHbIA KOHTAKT

2(Hey0BNETBOPEHHDbIX A0BPOXKENATENbHOCTLIO, BEXK/IMBOCTbLIO 77
paboTHMKOB OpraHM3auum, obecnevymBatonx NEPBUYHbIA KOHTAKT

3[He Bblpa3nBLLNX MHEHUE 0
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MoKa3aTenb OueHKKM KadectBa 4.1 «[lona nonyvyatenen obpasoBaTeNbHbIX YCAYT,

YA0B/IETBOPEHHbIX A06poKeNaTeNbHOCTbIO, BEX/IMBOCTbIO pPaboOTHUKOB
obpa—-30BaTe/NibHOM OpraHM3aunu, obecneynBatoWwMX MNEePBUYHbIA KOHTAKT U
nHpopmnpo-BaHue nonyyarensa obpa3oBaTeibHOM ycayrm npu

HenocpeaCcTBEHHOM obpaweHnu B obOpasoBaTesibHYlD  OpraHM3aLUIo»

paccumTbiBaeTcs no ¢opmyne 4.1, npuBeAEHHOM BbILLE:
yﬂepB.KOHT

HHepB.KOHT = X 100
ya qoﬁm
NMEePB.KOHT
yeP = 294 Yo = 371
294
NEePB.KOHT — =
n m =37 — X 100 79,2
BennunHa  nokasatena  oueHKM  KadyectBa 4.1  «[onAa  noay4yatenemn
obpa3oBa-Te/ibHbIX yCAyr, YA0B/1IeTBOPEHHbIX nobporenaTenbHOCTbIO,

BEXK/IMBOCTbIO PabOTHM—-KOB OpraHmM3aumm, obecneynsaromnx NePBUYHbLIA KOHTAKT
" MHbOPMUpPOBaHUE no-nyyaTens obpasoBaTesibHOM ycnyru npwu
HenocpeAacTBEHHOM 06paleHUM B OpraHM-3aumio» C y4ETOM €ero 3HaYMmocCTu

(0,4), npusenéHHoro B Tabn. 1, coctaBnserT:
792 x 04 = 317

MoKasaTenb OUEHKKU KadecTBa 4.2 «[lona nonydatenen obpasoBaTeNbHbIX YCAYT,
YO0BNETBOPEHHbIX N0bpoXKenaTenbHOCTbIO, BEX/INBOCTbIO paboTHMKOB
opra—Hu3auum, obecneuymnBaloLMx HeNocpeacTBeHHOe OKa3aHMe obpasoBaTebHOM
ycayru npu obpaleHnm B opraHM3aumio» paccynTbiBaeTCA UCXOASA M3 OTHOLLEHMUA
Ko/Ninye-cTBa Moayyatenei ycnyr yAOBAETBOPEHHbIX [A00poXKenaTesibHOCTbi,
BEKNMBOCTbIO PaboOTHMKOB 06pa3oBaTenlbHOM oOpraHM3auum, obecnevymBaroLLUX
HenocpeacTBEHHOE OKa3aHWe o6pasoBaTenbHOM Yycayrm npu obpaleHun B
obpa3oBaTe/ibHYIO OpraHM3a-uUUI0 K 0bLWemMy KOAM4YecTBy mnoaydyaTtenen ycnyr
obpa3oBaTeibHOM OpraHn3aLMn, BbICKasaBLLUMX MHEHME MO JaHHOMY NOKasaTesnto.

Konuuecrso nonyuareneu ycayr:
YA0BNETBOPEHHbIX 406POXKENaTeNbHOCTbIO, BEXK/IMBOCTbIO

1|paboTHUKOB Op-raHn3aumMm, obecneynBatomx HeNoCpPeACTBEHHOE 345
OKa3aHue obpasoBaTeNbHOM yCayrm

HeyA0BNEeTBOPEHHbIX 40OPOKENATENbHOCTbIO, BEXK/INBOCTLIO
2(paboTHMKOB opraHu3aummn, obecneynsalomnx HenocpeacTeeHHoe 26
OKa3aHue obpasoBaTeNbHOM yCayrm

3[He Bblpa3nBLLNX MHEHUE 0
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MokasaTenb oueHKWM KadyectBa 4.2 «[ons nonyyatenen obpasoBaTeNbHbIX YCAYT,
YO,0BNETBOPEHHbDIX [06pPOXKEeNaATENbHOCTHIO, BEX/IMBOCTbIO paboTHMKOB
opra—HuM3auum, obecneuymnBatoLmMx HeNocpeaAcTBeHHOe OKa3aHMe obpasoBaTebHOM
ycnyrm npu obpaleHMn B OpraHM3auuio» paccuutbiBaetcA no ¢opmyne 4.2,
npuBeaEHHOWN BbILLE:

yOKas.ycnyr
l—‘[OI(afi.yCJ'Iyl"yll = X 100
I'Ioﬁm
yOKas.ycnyr = 345
345
HOKaS.yCJIyF = X 100 = 93
A 371
BeanumHa  nokasaTena  OUEHKM  KadectBa 4.2  «[ona  nonydatenei
06pa3oBaTesibHbIX YAy, Y0B/1IeTBOPEHHbIX [06poXKenaTenbHoOCTbIO,

BEXX/IMBOCTbIO PabOTHUKOB oOpraHuMsaumm, obecneymBalolmMX HenocpeacTBeHHOoe
OKasaHue obpas-on ycayrm npu obpaLLeHUn B opr-nio» ¢ Y4ETOM ero 3Ha4MMOocCTH,

npuBeaEHHOro B TabA. 1, coctaBnder:
93 x 04 = 372

MoKkasaTenb oueHKM KayectBa 4.3 «[onsa nonyyaTteneir obpasoBaTesibHbIX YCAYT,
YO,0BNETBOPEHHbIX A06pOXKeNaTeNnbHOCTbIO, BEX/MBOCTbIO paboTHMKOB
opra-HW3auuM nNpu MCNOoNb30BaHUM AUCTAHLMOHHbLIX GOpPM B3aMMOAENCTBUAY
paccumTbiBaeTca MUCXOAA M3 OTHOLWIEHWMA KO/AM4YecTBa MoayyaTenem ycayr,
YO,0BNETBOPEHHbIX [06pOXKeNaTenbHOCTbIO, BEXMBOCTbIO paboTHMKOB
obpasoBaTesibHON OpraHM3a-uMn, NPU MCNONb30BAHMU AUCTAHLMOHHBLIX ¢opm
B3aMMOAENCTBMA K 0bLlemy Konm-4yecTBy nosydatenen ycnyr obpasoBaTe/lbHOM
OpraHu13aummn, BbICKa3aBLIMX MHEHME NO AaHHOMY MoKa3aTento.
Konuuecrso nonyuareneu ycayr:

1|{ncnonb3ayowmx AUcTaHUMOHHbIE cnocobbl B3aMmoaencTema 238

Yy4,0BNETBOPEHHbIX £06p0XKeNaTenbHOCTbIO, BEXK/IMBOCTbIO
2|(paboTHMKOB OpraHn3aUuMmn Npu UCNONb30BaHUMN ANCTAHLUOHHbIX 181
dopm B3aMmoaencTeua

HGYAOBI'IETBOpéH HbIX ,u,o6po>KenaTen bHOCTbIO, BEXX/TMBOCTbIO

3|paboTHMKOB OpraHn3aUmMmn NPU UCNONb30BaAHUMN ANCTAHLUOHHbIX 41
dopm B3aMmoaencTeua
3|He BbIpa3MBLUMX MHEHUE 16
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MokasaTenb oueHKKU KadectBa 4.3 «[lons nonyyaTteneir obpasoBaTenbHbIX YCAYT,
YA0B/IETBOPEHHbIX A06poKeNnaTeNnbHOCTbIO, BEX/IMBOCTbIO paboTHMKOB
opra—HM3auuM npu MCMONb30BAHUM AUCTAHUMOHHbLIX GOPM B3aMMOAENCTBUAY

paccumTbli-BaeTcs no ¢opmyne 4.3, npuBeAEHHON BbILLE:
yBG)K.I].lII/lCT

BEKJLJAUCT -
11 va ——qoﬁm x 100
yBe)K.I].lII/lCT - 181
Yoom = 222
181
BEKJLJAUCT - -
I1 i T T ooy x 100 = 815
BennynHa nokasatena  OUEHKU KayectBa 4.3  «[onA nonyyartenemu
06pa3oBa-TeNbHbIX YCAyr, YA0B/IETBOPEHHbIX [06p0oXKeNaTenbHOCTbIO,

BEX/IMBOCTbIO PabOTHM—-KOB OpraHM3auuuM Npu MCNOAb30BAaHUU AUCTAHLNOHHBIX
dbopm B3aMmogencTBma» € y4TOM €ero 3Ha4YMmocCTW, npusepéHHoro B Taba. 1,
COCTaBAAET:
815 x 02 = 16,3

3HayeHne Kputepua 4 «[JobpoxkenaTenbHOCTb, BEX/AMBOCTb PabOTHMKOB
opra—HuW3auum» paccumTbiBaetca no ¢opmyne:

K4 — 0,4XHHepB.KOHT v + 0,4Xl—l()lcm.ycnyrwl + 0’2xl—[Be;Kﬂ.)JI/ICTwl
WAN MYTEM C/IOXEHUA MONYYEHHbIX 3HAYEeHWUW MOoKa3aTenen OUEeHKM KayecTsa
KpuTe-pua ¢ y4ETOM UX 3HAYMMOCTU

K4 =31,7+37,2+16,3= 85,2
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Kputepuit 5 «Ya0BNETBOPEHHOCTb YCNOBUAMM OCYLLLECTBIEHNS 06Pa30Ba-TENbHOM
AEeATeNbHOCTU  OpraHM3aunii»  paccymTbiBaeTca MNyTEM  CnoXKeHus  6Hannos
no-kKasaTe/siel oueHKM KadecTBa 5.1 «[lona nonyyatenei obpasoBaTesibHbIX YCAYT,
KO-~TOpble rOTOBbl PEKOMEHA0BATb OPraHM3aLMio POACTBEHHUKAM M 3HAKOMbIMY,
5.2 «lona nony4yaTenei obpasoBaTenbHbIX YCAYr, YAOBNETBOPEHHbIX yao6CcTBOM
rpa-puKka pabotbl opraHusaumm» mn 5.3 «[lons nonyyateneir obpasoBaTesibHbIX
YCNyr, yA0BNETBOPEHHbIX B LLe/IOM YCNOBUAMM OKazaHUA 0bpa3oBaTe/ibHbIX YCAYr B
opra—Hu3auum».

MoKa3aTenb OuUeHKKM KayecTtBa 5.1 «[ona nonyvyatenen obpasoBaTeNbHbIX YCAYT,
KOTOpble rOTOBbl PEKOMEHA0BATb OPraHM3auuio PoACTBEHHUKAM U 3HAKO-MbIM»
pPaccyYMTbIBAaETCA UCXOAA M3 OTHOLWIEHWMA KOIMYeCcTBa MnoJjlydatenemn ycnyr ro-ToBbix
pekomeHA0BaTb 06pa3oBaTeNbHYIO OPraHM3aLMIO POACTBEHHMKAM M 3HAKO—~MbIM K
obwemy KonuyectBy noJsib3oBaTenel ycnyr obpas3oBaTeNibHOW OpraHM3aumm,
BbICKa3aBLUIMX MHEHMe Mo AaHHOMY NOKa3aTento.

Konunuectso nonyuyateneun ycnyr:

1|roToBbIX peKoMmeH40BaTb OpraHnU3auUuio 314
2[He roToBbIX peKOMeHA0BaTb OpraHMU3aUuio 57
3[He BbIpa3MBLLINX MHEHUE 0

MokasaTenb OueHKM KayectBa 5.1 «[lona nonydvaTteneir ob6pasoBaTesibHbIX YCAYT,
KOTOpble roTOBbl PpeKOMeHA0BaTb OpraHM3auuio PoACTBEHHWKAM M 3HAKO-MbIM»
paccumnTbiBaeTcA no ¢opmyne 5.1, npnseaEHHOM Bblle:

Y
HpeKOM - PekoM 100
Y
00111
ypelcom = 314
qOGIII = 371
314
I1 eKOM —  n~941 100 = )
p 371 X 84,64

BennunHa nokasatena  OLUEHKU KayectBa 5.1 «[onA nonyvartenemu
obpa3oBa-TeNbHbIX YCAYr, KOTOpble TOTOBbl PEKOMEHAOBATb OPraHM3auuto
POACTBEHHUKAM M 3HAKOMbIM» C Y4ETOM €ro 3Ha4YMMOCTHN, NPUBEAEHHOrO B TabA. 1,
COCTaBAAET:
84,64 x 0,3 = 25,4

MoKasaTenb OUEHKM KayecTBa 5.2 «[lona nony4vaTteneir ob6pasoBaTesibHbIX YCAYT,
YO0BNETBOPEHHbIX YyA06CTBOM rpadmka paboTbl OpraHM3aLMmM» pPaccyMTbiBa—eTCA
ncxogA M3 OTHOWEHMA KOAMYeCcTBa NoJsiyvyaTenem ycayr, yAoBAETBOPEHHbIX
rpa—~¢ouKkom paboTbl ob6pa3oBaTenbHOM OpraHM3auMm K oblemy Koaumyectsy
nonb3oBaTe-sen ycayr obpasoBaTenbHOM OpraHM3aumm, BbICKa3aBLWNX MHEHWE MO
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[aHHOMY NoKasaTeso.
Konuuectso nonyuateneit ycnyr:

1|ynoBneTBOpEHHDbIX yA06CcTBOM rpadunKa paboTbl opraHmMsaumnm 309
2|Heyn0BNeTBOPEHHbIX y406cTBOM rpadmka paboTbl OpraHM3aLmnm 62
3|He Bblpa3MBLUMX MHEHUE 0

MoKa3aTenb OUEHKM KayecTBa 5.2 «[ona nonyvyatenen obpasoBaTenbHbIX YCAYT,
YyO,0BNETBOPEHHbIX YyA06CTBOM rpadmka paboTbl OpraHM3aLMmM» pPaccymTbiBa—eTCA
no ¢popmyne 5.2, npuBeLEHHOM BbiLLE:

opr.yca
I—lopr.ycnwl - 37(_1— X 100
00111
yopr.ycn = 309
Yo = 371
309
opr.yca - -
mPee, = ———x 100 83,3

BennumHa  nokasatenAa  OUEHKM  KavectBa 5.2  «[ona  nony4yatenemu
obpa3oBa-TeNbHbIX YCAYr, YAOBNETBOPEHHbIX YyaobctBom rpaduka paboTbl
opraHmsauum» c y4étom ero 3Haummoctn (0,2), npuBegéHHoro B Tabn. 1,
COCTaBAAET:

833 x 0,2 = 16,7

MoKasaTenb OUEHKM KayecTBa 5.3 «[onsa nonydyaTeneit ob6pasoBaTeNibHbIX YCAYT,
YOOBNETBOPEHHbIX B LENOM YCNOBUMAMWM OKasaHMA o06pa3oBaTenbHbIX YCAyr B
OpraHM3auMm» pPaccymUTbiBaeTcA UCXOAS M3 OTHOLUEHWA KONMYEecTBa Nosyyatenem
YCNyr, yAOBNETBOPEHHbDIX B LLE/IOM YCNOBUAMM OKa3aHUA ycayr B 06pa3oBaTenbHOM
opraHM3auum K ob-Liemy Konm4yecTBy MNo/b30BaTesnien ycnyr obpasoBaTesibHOM
OpraHu13aumm, BbICKa3aBLIMX MHEHME NO AaHHOMY MoKa3aTento.

KonuuectBo nonyuareneit ycnyr:

1 y,EI,OBJ'IeTBOpéHHbIX B UeJsiom yCcnosmnamMmum oKasaHuA 304
o6pa303aTeanblx yCcnyr B opraHnsauuu

HeyA0B/eTBOPEHHDIX B LLEe/IOM YC/I0BUSIMM OKa3aHMUA
o6pa3oBaTeibHbIX YCAYT B OpraHM3aumm

3[He BbIpa3MBLUNX MHEHME 0

MokasaTenb OLEHKKM KayectBa 5.3 «[ons nonyyaTteneit obpasoBaTenbHbIX YCAYT,
YOOB/ETBOPEHHbIX B LE/MOM YC/NIOBUMAMM OKasaHMA 006pa3oBaTefibHbIX YCayr B
opraHuMsaumMm» paccuntbiBaeTcs no popmyne 5.3, npueaéHHON BbiLe:

Yy = 304

y
M = —u 100 vA
w S X Yo = 371
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II,, =ﬁx 100 = 81,9
’ 371
BennumHa  nokasatenAa  OueHKM  KavectBa 5.3  «[lona  nony4vatenemu
obpa3oBa-TeNbHbIX YCAYr, YAOBNETBOPEHHbLIX B LENOM YC/JOBUAMMU OKa3aHUA
obpa3oBaTeibHbIX YCAYT B OpraHM3auum» ¢ y4ETOM ero 3Ha4MmMoCTM NPUBELEHHOIO
B Tabn. 1 coctasnner:
819 x 0,5 = 41

3HayeHne Kputepma 5 «YOOBNETBOPEHHOCTb YC/IOBUAMM  OKa3aHWA  yCayr
pac-cuynTbiBaeTca no ¢opmyne:

K= (0,35 Moy + 0,2XTT, +0,5%T1,,,)
UAN NYTEM CNOMKEHMA MOJIYYEHHbIX 3HAYEHMW MNOKa3aTener OUEHKM Ka4vyecTBa
KpUTe-puaA ¢ y4ETOM UX 3HAYUMOCTH

K5 = 84,64 + 83,3 + 81,9 = 83,1
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2. Pacuyétr uToroBoro nokasatens KauyecTBa YC/JIOBMW OKa3blBaeMbIX YCAyr no
OpraHusauum

MokasaTtesnb oueHKM Kayectsa no MOAY COLL Ne 4 paccumntbiBaeTca no ¢popmyrne 6,
npMBeaEHHON BblLLE:

Kl+ K2+ KB+ K+ K

S=YK"./5= c
K! = 851
K% = 869
K3 = 54
K* = 852
K° = 831

85 + 87 + 54 + 85 + 83 _
S= = 79
5
NMoKasaTtenb OUEHKU Ka4yectBa no MYHMLI,MﬂaI]bHOE 06u.|,e06pa30|3a1'enb|-|oe
AaBTOHOMHOE yupexpgeHue cpeaHaa obuweobpasoBatenbHaa wkKona Ne 4
ropogckoro okpyra ropog Hedprekamck Pecnybamku BalwKopToCcTaH cocraBaser
79
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3. O606WEHHbIe pe3ynbTaTbl OLEHKM KauyecTBa YC/I0BMWA OCYyLLECTBAEHUA
o6pa3oBaTenbHOW AeATENbHOCTU 06pa3oBaTeIbHOM OpraHM3aymeii

B Tabnuue 2 npuBeaeHbl gaHHble B 6annax No NoKasaTento oueHKM Kadectsa 1.1
«CooTBeTcTBME MHPOPMAUMM O AEATE/NIbHOCTU OpraHM3aumn, pasmelLéHHOM Ha
06LWenocTynHbIX MHOOPMALMOHHBIX pecypcax, €€ COoAep)KaHUI W  MNOPAAKY
(bopme) pasmeLLeHms, yCTaHOBIEHHbIM HOPMATMBHbLIMM NPABOBLIMUW aKTaMM:

Ha MHOOPMALMOHHbBIX CTEHAAX B MOMELLEHUN OpraHn3aLmK;

Ha o¢uUMANbHOM CcailTe opraHusauMm B WHGOOPMALMOHHO-TEIEKOMMYHMKA-
LMOHHOM ceTn «HTepHEeT».

Tabnunua 2
Bannbl N0 noKasaTtento oueHKU Kayecrtsa 1.1.
Konnyectso  uHPopmaumn, pasmewéHHon/ Heobxoammon K 13,1
pasmelweHunto/B % Ha WMHPOPMALMOHHBLIX CTEHAAX B MOMELLEHUM 15
opraHu3sauum 87
Konnyectso  unHdopmaumm, pasmewéHHoinn/ Heobxogmmon k| 43,833333
pasmeleHunto/B % Ha oduUManbHOM caliTe opraHM3auuM B CETU 50
«NHTepHeT» 88
3HayeHMe NapameTpoB NokasaTtena B 6annax 87,333333
3Ha4yeHKMe NoKasaTtena B 6annax ¢ y4ETOM €ro 3Ha4MMOCTH 26

B Tabnunue 3 npuseaeHbl AaHHble B Bannax no nokasaTento OueHKM KadyecTtsa 1.2
«Hannume Ha oduumanbHOM caliTe opraHusaumm (yupexaeHus) nHbopmaumm o
AVUCTAaHUMOHHbIX cnocobax obpaTHOM CBA3U M B3aMMOAENUCTBMA C MoJyvyaTenamm
YCAYT U UX GYHKUMOHUPOBAHMEY.

Tabnuua 3

Bannbl No NnoKasaTtento oueHKU Kayecrtea 1.2.
Bannbl, Hauucnsemble 3a KaxkAblh  AUCTAHUWMOHHbLIA  cnocob 30
B3aMMOAENCTBMSA C NOAYYATENAMMN YCAYT
KonnyectBo  AUCTAHUMOHHbIXN  cnocoboB  B3aMMOAENCTBUA  C 3
nony4yatenamm ycnyr
Bannbl 3a HanAnume N GyHKUMOHMPOBAHMNE AUCTAHLUMOHHbIX CNo-cob60B 90
B3aMMOAENCTBMSA C NOAYYATENAMMN YCAYT
3HaYMMOCTb NoKasaTens 0,3
3Ha4yeHMe NoKasaTtena B 6annax c yY4ETOM €ro 3Ha4YMMOCTH 27
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B Tabanuax 4-6 npuBeAeHbl AaHHble pacnpeaeneHma oTBETOB NoJsiyvyaTenen ycnyr
Mo NoKasaTento OuUeHKKU KadecTsa 1.3 «[lona nonyyatenen o6pa3oBaTesibHbIX YCAYT,
YOOBNETBOPEHHbIX OTKPbLITOCTbIO, MOJIHOTOM W AOCTYNHOCTbIO MHbOpMAUMKU O
NEeATeNbHOCTU OpraHM3aunu, pasmeweéHHOM Ha MHGOPMALMOHHBLIX CTEeHAaX, Ha
canTe».

Tabnnua 4
Bcero onpolieHo 371
Monb3ytoTca  cTeHgaMM  Ana  noayvyeHms  uHbopmaumm 06 261
obpa3oBaTenbHOM OpraHuU3aunm
[ona nony4yaTenen ycayr UCNONb3YHOLWMX CTeHAbl ANA MNOAy4YeHUA 0,7

nHpopmaunm o6 obpasoBaTesibHOM OpraHM3aLUK

KosnnyecTBo nonyyatenen ycnyr, yAoOBAETBOPEHHbIX OTKPbITOCTbIO,
NO/HOTOM M AOCTYMHOCTbIO WHPopmauum 06 obpasoBaTenbHOM 210
OpraHM3auum, pasmeL,EHHON Ha CTEHAAX

KonnyectBo nosiyyatenemn ycnyr, HeyaoBAETBOPEHHbIX OTKPbITOCTbIO,
NONHOTOM M AOCTYNHOCTbO WHPopmaumnm o6 obpasoBaTenbHOM 51
OpraHM3auum, pasmeL,EHHON Ha CTEHAAX

KonnyectBo nonyyatenei ycnyr, He BblpasMBWIMX MHeHMe 06
OTKPbITOCTM,  MNONHOTE M AOCTYNHOCTM  MHPopmauum 06 0
obpasoBaTenbHOM OpraHn3aLUnm, pasmeLLLEHHOM Ha cTeHaax

[ona nonyyaTtenemn ycnyr, yaoBAeTBOPEHHbIX OTKPbITOCTbIO, MONHOTOM
M AOCTYNHOCTbO MHPopMmaunm o6 obpasoBaTeNbHOM OpraHM3aumu, 80
pa3meLLEHHOM Ha cTeHaax (B %)

Tabnuua 5
Bcero onpolueHo 371
Monb3ytoTca cantom  Ana nony4yeHun nHpopmaummn 06 228
obpasoBaTenbHOM OpraHU3auum
[ona nonyyatenem ycnyr WCNONb3YKOWMX CaUT ANA  NOAydYeHua 0,61

nHpopmaunm o6 obpasoBaTeNbHOM OpPraHM3aLLUM

Konnyectso nonyyatenen ycnyr, ynoOBAETBOPEHHbIX OTKPbITOCTbIO,
MONHOTOM M [OCTYNHOCTbIO MHPopmaumm 06 o0bpasoBaTe/lbHOM 178
opraHusaummu, pasmeLLEHHON Ha caliTe

Konnyectso nony4vatenein ycnyr, Heya0BAETBOPEHHbIX OTKPbITOCTbIO,
NMONHOTOM M AOCTYNHOCTblO WHPOpmaumnm o6 obpasoBaTenbHOM 47
OpraHu3aumm, pasmeLL,EHHOM Ha canTe
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KonnyectBo nonyyateneit ycnyr, He BblpasMBWIMX MHeHMe 06
OTKPbLITOCTM,  MONIHOTE M AOCTYNHOCTM  MHPopmauum 06 3
obpasoBaTenbHOM OpraHu3aLnm, pa3meLLEHHOM Ha canTe

[ona nonyyaTtenemn ycnyr, yaoBAeTBOPEHHbIX OTKPbITOCTbIO, NMONHOTOM
N AOCTYNHOCTbO MHPOopMaumm 06 opraHM3auum, pasmeweHHON Ha 78
cante (B %)

Tabnuua 6
Bcero onpolieHo 371

Konnyectso nonyyatenen ycnyr, yAoOBAETBOPEHHbIX OTKPbITOCTbIO,
NOJIHOTOM W AOCTYNHOCTblO  MHPopmaumm o6  opraHM3auum 210
pa3MeLL,EHHON Ha CTEHAAX

Konnuyectso nosyyatenen ycnyr, yAoOBAETBOPEHHbIX OTKPbITOCTbIO,
NONHOTOM W  AOCTYNHOCTbIO  MHopmauum 06  opraHM3auum 178
pa3sMeLl,EHHOMN Ha canTe

[ons nonyyaTenen ycnyr, yaoBNeTBOPEHHbIX OTKPbITOCTbIO, NONHOTOM

79
N OOCTYNMHOCTbIO VIHCI)OpMaLI,VIM O AeATeNbHOCTU OPraHn3auunmu

3HayeHMe noKasaTtens B 6annax ¢ y4ETOM €ro 3Ha4MMoCTH 32
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B Tabnanue 7 npmBeaeHbl AaHHble B Hannax no nokasaTesnto OLUEeHKM KayecTtsa 2.1
«ObecneyeHne B opraHM3aumMm KOMOPTHBIX YCNOBMIN, B KOTOPbIX OCYLLLECTBASETCS

O6pa3OBaTEJ'I bHaA AeATE/IbHOCTb».

Tabnuua 7
bannbl N0 NnoKasaTtento oueHKU KayecTtsa 2.1.

Bannbl, HauMcnsemble 3a Kaxkaoe KOMPOPTHOE ycaoBMe 20
KonnuyectBo KOMGOPTHbLIX YCIOBUIM AN1A NPeAOCTaBAEHUS YCyT 6

120
Bannbl 3a HaAKMUMe KOMPOPTHbIX YCAOBUIM AN NPeaoCTaBNEHNA YCAyrT
3HaYMMOCTb NOKa3aTensd 0,3
3HauyeHMe NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH 36

B Tabnnue 8 npuBeaeHbl AaHHble B Bannax No nokasaTento OUeHKM KayecTBa 2.3
«[ona nonyyatenen obpasoBaTenbHbIX YCAYT, YAOBNETBOPEHHbBIX KOMPOPTHOCTLIO
YC/IOBMM, B KOTOPbIX OcyLLecTBAeTcA obpa3oBaTebHan AeATENbHOCTbY.

Tabnuua 8

Bannbl No0 NnoKasaTtento OueHKU KayecTtsa 2.3.
Bcero onpolueHo 371
KonnuyectBo nonyyatenemn ycayr, yaoBAeTBOPEHHbIX KOMPOPTHOCTbIO 276
YyC/IOBMI NpeaocTaBAeHnA ycayr B 06pa3oBaTenbHOM OpraHM3aLmm
Konunyectso nony4yatenem yCnyr, He YO,0BNETBOPEHHbIX
KOMPOPTHOCTbIO YCI0BMIW NPeaoCTaBieHmns yCcayr B o6pa3oBaTe/ibHOM 95
opraHusayumm
KonnyectBo nonyyatener ycayr, He BbIPAasMBLUMX MHEHME O
KOMGbOPTHOCTM YC/IOBMIA NpenocTaBaeHua ycayr B obpasoBaTesibHOM 0
opraHu3auyumm
[ona nonyyatenen ycnyr, yAOBNETBOPEHHbLIX KOMQPOPTHOCTbIO 24
YCNIOBMI NpeaocTaBAeHna ycayr B o6pas3oBaTenbHOM OpraHM3aLmm
3HayeHMe nokasaTtens B 6annax c y4ETOM €ro 3Ha4MMoCTH 22
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B 1abnuue 9 npuBedeHbl AaHHble B 6annax nokasaTento OUeHKM Kadvectsa 3.1
«ObopynoBaHue TeppuToOpUKM, MPUNEraloWen K 343aHMAM OpraHU3auuun, WU
NoOMeLLEHMIN C YY4ETOM AOCTYNHOCTM ANA UHBAINAOBY.

Tabnuua 9

bannbl N0 noKasaTtento oueHKU Kayectsa 3.1.
Bannbl, Hauncnaemble 3a KaXkgoe ycnosue AOCTYMHOCTU TEPPUTOPUN U 20
nomeLLeHnn anAa MHBaNMA0B
Konnyectso ycnosmit fOCTYNHOCTM TEPPUTOPUM U MOMELLEHUN [NA 2
WHBANMA0B
Bannbl 3a HaAKMYMe ychoBUA AOCTYNHOCTU A9 UHBAaIMAO0B 40
3HAaYMMOCTb NOKa3aTens 0,3
3HayeHMe NoKasaTtena B 6annax c y4ETOM €ro 3Ha4YMMoCTH 12

B Tabanue 10 npuseaeHbl AaHHble B 6annax No nokasaTeso OLEHKM KayecTsa 3.2
«ObecneyeHne B opraHM3aLMmM yCN0OBUIA AOCTYNHOCTU, MNO3BONAKOWMX UHBAINAAM
noay4yaTb 06pa3oBaTe/ibHble YCAYrM HapaBHE C APYITMMN».

Tabanuya 10
bannbl no nokasartento oueHKU Kavectsa 3.2.

Bannbl, HauncnAaemble 3a Kaxkgoe ycnosue AOCTYNHOCTU MOJyYeHUA 20
yCnyr oNa NHBannaos
KonnyectBo ycnoBuii 4OCTYNHOCTW 419 MHBAaMA0B 2
Bannbl 3a HaAMYMeE yChoBUIA AOCTYNHOCTU ANA UHBAANAOB 40
3Ha4YMMOCTb NoKasaTens 0,4
3HauyeHue NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH 16

B Tabnuue 11 npuseaeHbl AaHHble B 6annax No NokasaTesnto OLEHKM Kadyectsa 3.3
«Jonsa nonyyaTeneit obpasoBaTeNbHbIX YCAYr, YAOBNETBOPEHHbLIX AOCTYMHOCTbIO
06pas3oBaTeNibHbIX YCAYT ANA UHBAANAO0BY.

Tabnuua 11
Bannbl No NnoKasaTtento oueHKU Kayecrtsa 3.3.
KonnyecTtBo ¢ yCTaHOBNEHHOW rpynnov MHBAAUAHOCTU 15
KonnyectBo nonyyatenem ycnyr - WMHBAAMAOB, YAOBAETBOPEHHbIX 13

AOCTYMHOCTbIO YCAYT AN UHBAaNMA0B
Konnyectso nonyyatenein ycnyr - UHBaANAO0B, He yA0BAETBOPEHHbIX
AOCTYMHOCTbIO YCAYT AN UHBAaNMA0B

Konnuectso nonyaneneﬁ ycnyr - WHBaIMAgoB, HE Bblpa3snBLLUUX
MHeHNne o0 AOCTYNHOCTWU yCchnyr ana nHeBaanagos
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Jona nonyyatenem ycayr - MHBAAMAOB, YAOBAETBOPEHHbIX 87
AOCTYMHOCTbIO YCNYT AN UHBA/INA0B

3HayeHMe noKasaTtens B 6annax c y4ETOM €ro 3Ha4MMOoCTH 26,1
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B Tabnnue 12 npmuBeaeHbl AaHHble B 6annax No NoKas3aTe o oueHKM KadecTBa 4.1
«onsa nosy4yartesnemn obpa3oBaTenbHbIX YCAyr, YAO0BNETBOPEHHbDIX
Aob6porkenaTenbHOCTbIO, BEXX/INBOCTbIO paboTHUKOB opraHusaumu,
obecneymBalOWmMX NpPU  HenocpeacTBEHHOM obpalweHnn B  OpraHM3aumio
(Hanpumep, paboOTHMKM NPUEMHON KOMUCCUUN, CEKPETapMaTa, y4ebHOM YacTu)».

Tabnuua 12

bannbl N0 NnoKasaTtento oueHKU KayecTtea 4.1.
Bcero onpoweHo 371
Konnuectso nonyyartenem yCayr, YO,0BNETBOPEHHbIX
A06pOXKenNnaTeNbHOCTbIO, BEXAMBOCTbIO PABOTHUKOB OpraHU3aumm, 294
obecneymBalOWMX MNEPBUYHbIA  KOHTAKT U UHOOPMUpPOBAHUE
nonyyatena o6pa3oBaTe/ibHON YyCAYrK
KonnuyectBo nony4yatenen ycnyr, HeyAoBNETBOPEHHbIX A0OpoXKena-
TENbHOCTbIO, BE)K/IMBOCTbIO PabOTHMKOB oOpraHmMsaumun, obecne- -
YMBAIOLWMX MNEPBUYHDLIA KOHTAKT M MHPOPMUpPOBAHME MOAyYaTena
o6pa3oBaTeNIbHON yCAYru
KonnyectBo nonyyatenen ycnayr, He BbIPasUBLUMX MHEHME O
A0bpoXKenaTenbHOCTU,  BEXK/IMBOCTU  PabOTHMKOB  OpraHW3auumm, 0
obecneymBalOWMX MNEPBUYHbIA  KOHTAKT U UHOOPMUpPOBAHUE
nonyyartena o6pa3oBaTe/ibHON YyCAYrK
[ona nonyyatenen ycnyr, yaoBneTBOPEHHbIX A40OPOKENATENbHOCTbIO,
BEXK/IMBOCTbIO ~ pabOTHMKOB  oOpraHusaumu,  obecneumsatomx 29
NepBUYHDIN KOHTaKT n nHPopmmMpoBaHue no-ayyatens
obpasoBaTeNibHOM yCAyru
3Ha4yeHMe NoKasaTtena B 6annax ¢ y4ETOM ero 3Ha4MMOoCTH 32
B Tabnanue 13 npmsBegeHbl gaHHble B 6annax No NoOKasaTesto OUEHKM KadecTea 4.2
«[Jonn nony4yatenemn obpaszoBaTeNbHbIX ycayr, YO,0BNETBOPEHHDIX
A06poKenaTenbHOCTbIO, BEX/INBOCTbIO paboTHMKOB opraHuMsauum,

obecneymBalOLWMX HEMNOCPEeACTBEHHOE OKa3aHMe o0b6pa3oBaTeNbHOW ycayru npu
obpalleHnM B opraHmMsauuio (Hanpumep, npenogasaTenu, BOCNUTaTeNN, TPEHEPDI,
NHCTPYKTOPbI)».

Tabnnuya 13
bannbl no nokasarento OLUEeHKUN KayecTBa 4.2.

Bcero onpoweHo 371

Konnuectso nonyvartenemu ycayr, YO,0BNETBOPEHHbIX
nobporKenateNbHOCTbIO, BEXKAMBOCTbIO PAOOTHUKOB OpraHM3auuu,
obecneymBaoLNX HeENOCPeACcTBEHHOE OKa3aHue o0bpa3oBaTe/ibHOM
YyCNyru npu obpaLLeHNM B OpraHM3aLmio

345
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Konnyectso nonyyartenemu YyCAyr, He YAOBNETBOPEHHDIX
A06pOXKeNnaTenbHOCTbO, BEK/INBOCTbIO PAabOTHMKOB OpraHusauuuy,
obecneuymBarOWMX HenocpeacTBEHHOE OKa3aHWe obpasoBaTenbHOM
YyCyru npu o6paLLeHNM B OpraHM3aLmio

26

Konnyectso nonyyaTenen ycnyr, He BblPasUBLIMX MHEHME O
[06pOoKeNaTeNnbHOCTH, BEXAMBOCTM  PAabOTHUKOB  OpraHu3auuu,
obecneuymBaloLMX HeMocpeacTBEHHOe OKa3aHue obpasoBaTesibHOM
YyCNyru Nnpu obpaLLeHnm B OpraHnsaLmio

[ons nonyyatenei ycnyr, yaoBAeTBOPEHHbIX f06POXKeNaTeNbHOCTbIO,
BEXNMBOCTbIO  PabOTHMKOB  opraHusauuu,  obecrneuymsatoWmx
HenocpeAcTBEHHOE  OKasaHuMe o6pa3oBaTeNbHOM  ycayrM  npu
obpaleHnmn B opraHM3aLuto

93

3HayeHMe NoKasaTtenda B bannax c y‘-IéTOM €ro 3Ha4ynmocCTu 37

B Tabnunue 14 npmusBeaeHbl AaHHble B 6annax No NoOKasaTesto OUeHKM KayecTBa 4.3
«donsa nonyyarenemu obpasoBaTesibHbIX ycnyr, YA0BNAETBOPEHHbIX
A06pPOXKeNaTeNnbHOCTbO,  BEX/AMBOCTbIO  PabOTHMKOB  OpraHu3auumM  npwm
MCNO/Ib30BAHMWN ANCTAHUMOHHBbIX GOPM B3aMMOLENCTBUAY..

Tabnuua 14

Bannbl No NnoKasaTtento oueHKU KayecTtsa 4.3.
Bcero onpolueHo 371
KonunuyectBo nonyyatenen ycayr, WMCNONb3yOWUX ANUCTaHLMOHHbIE 238
MeToAbl B3aMMOAENCTBUA
[Jona nonyyatenen ycnyr, UCnonb3yowmx AUCTAHUMOHHbIE METOoAbl 64
B3auMoOencTBms
Konnuectso nonyyartenem yCayr, YO0BNETBOPEHHbIX
A00pOXKenNnaTeNbHOCTbIO, BEXAMBOCTbIO PAOOTHUKOB OpraHU3aumm 181
NpY UCNONb30BaHUM ANCTAHUMOHHbIX POPM B3aMMOAENCTBUS
Konnuectso nonyyarvenem yCAyr, He YO0BNETBOPEHHbIX
A00pOXKenNnaTeNnbHOCTbIO, BEXAMBOCTbIO PABOTHUKOB OpraHU3aumm 41

npun ncnoabsoBaHM AUCTaHUMOHHDbIX d)OpM BSBMMOAGI\;ICTBMFI

Konnyectso nonyyaTenen ycnyr, He BblpasUBLUMX MHEHME O
A06poXKenaTeNnbHOCTU, BEXINBOCTU, PabOTHMKOB OpraHMsauum npwm 16
MCNONb30BaHMM ANCTAHUMOHHbIX GOPM B3aMMOAENCTBUA
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[lons nonyyatenen ycnyr, yaoBAeTBOPEHHbIX 406POXKeNaTeNbHOCTbIO,

BEX/MBOCTbIO  PAabOTHMKOB OpraHMsauMm MNpu  UCMNOJIb30BAHUM 76
ANCTAHUMOHHbIX GOpPM B3aMMOAENCTBUA

3Ha4yeHMe NoKasaTtena B 6annax c y‘-IéTON\ €ro 3Ha4ynmocCTu 15
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B Tabnuue 15 npmuBeaeHbl AaHHble B 6annax No NoKas3aTe o OueHKM KayectBa 5.1
«[ona nonyyatenem obpasoBaTeNibHbIX YCAYr, KOTOpble rOTOBbl PEKOMEHA0BaTb
OpraHM3aumilo PoACTBEHHMKAM M 3HAKOMbIM (Morin 6bl ee pekomeHA0BaTb, ecnu
6bl 6bl1a BO3MOXKHOCTb BbIOOpPa OpraHu3aummn)».

Tabnuua 15
bannbl No noka3sarento oueHKU Kavecrsa 5.1.
Bcero onpoweHo 371
KonunyectBo nony4vatenen obpasoBaTesibHbIX YCAYr, KOTOPbIE FOTOBbI 314
peKoOMeH40BaTb OpraHU3aumto POACTBEHHUKAM U 3HAKOMbIM
KonnuectBo nonydvatenein obpasoBaTeNbHbIX YCAYr, KOTOpble He 57

roTOBbl peKoMeHO0BaTb OpPraHM3ayunio poacrBeHHMKam U 3HaKOMbIM

Konnuyectso nonydatenen obpasoBaTesibHbIX YCAYr, HE BblPa3snBLUMX
MHEHWE O FOTOBHOCTM PEKOMEHA0BAaTb OpraHM3aumio POACTBEHHUKAM 0
M 3HAKOMbIM

[ons nonyyaTeneit o06pasoBaTeNbHbIX YCAYr, KOTOpble TrOTOBbI
PEKOMEHA0BaTb OpPraHM3aumto PoACTBEHHMKAM M 3HAKOMbIM

85

3HauyeHue NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH 26

B Tabnnue 16 npmusBeaeHbl AaHHble B 6Hannax No NoKas3aTe o OUeHKM KayecTBa 5.2
«[ona nonyyatene obpa3oBaTeNbHbIX YCAYF, YAOBAETBOPEHHbLIX yAo0b6cTBOM
rpadurka paboTbl opraHU3aumMn».

Tabanuya 16

Bannbl Nno nokasarento oueHKU Kayecrsa 5.2.
Bcero onpoweHo 371
KonunyectBo nosyvatenem ycnayr, yaooBNETBOPEHHbIX rpaduKom pa- 309
60Tbl OpraHmMsauum
KonunuectBo nonyyatenem ycayr, HeyAOBAETBOPEHHbLIX rpadpuKom 62
paboTbl OpraHM3aLnm
KonunyectBo nony4yatenen ycayr, He BbIPa3uBLUMX MHEHUN O rpaduke 0
paboTbl OpraHM3aLnm
Jona nonyyatenen ycnyr, ynoBNETBOPEHHbIX rpadmMkom paboThbl 83
opraHm3aumm
3HauyeHue NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH 17

B Tabanue 17 npuBeaeHbl AaHHble B Bannax No NoKasaTento OUEHKU KavecTBa 5.3
«[dona nony4dyatenen ob6pas3oBaTeNbHbIX YCAYr, YAOBNETBOPEHHbLIX B LEAOM
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YyCNOBUAMM OKa3aHWA 06pa3oBaTe/IbHbIX YC/YT B OpPraHM3aummn».

Tabnuua 17
Bannbl N0 NOKa3aTenlo oueHKU Kauectsa 5.3.
Bcero onpolueHo 371
KonnyecTBo nonyyatenei ycayr, YAOBAETBOPEHHbIX B LENOM 304
YCNOBMAMM OKa3aHUA 0b6pa3oBaTe/ibHbIX YCAYT B OpraHM3aumnm
KosnyecTBo nonydyatenen ycnyr, HeyAaoBNETBOPEHHbIX B LENOM 67

yCcnosnamMun OKasaHUA O6pa3OBaTeﬂbeIX ycnyr B opraHnsauunun

Konnuectso nonyyaTenen ycnayr, He BbIPasUBLUMX MHEHME O
YAOBNETBOPEHHOCTM B LE/NOM YCNOBUMAMM OKasaHus obpaso- 0
BaTe/IbHbIX YC/IYT B OpraHM3aumm

[ona nonyyatenein ycnyr, yooBNETBOPEHHbLIX B LLEJIOM YC/NO0BUAMMU

82
OKa3aHua obpa3oBaTe/ibHbIX YC/YT B OpraHM3aLmm

3HayeHMe NoKasaTtena B bannax c y‘-IéTOM €ro 3Ha4ynmocCTu 41
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4. UtoroBble 3HaUeHUA pe3y/bTaTOB OLLeHKM KauyecTBa YC/I0BUMW OCYLLECTB/IEHUA
obpasoBaTtenbHOM AeATeNbHOCTU 06pa3oBaTeNnbHO opraHnsaumeiMOAY COLLU Ne
q

B Tabnnue 18 npmuBOAATCA 3HAYEHMA NOKasaTesel OLeHKU KadectBa 6e3 yuéTa u
YY4ETOM MX 3HAYMMOCTH

. lNMokasatenu MNMokasarenu
HanmeHoBaHuWA nokasaTteneu OLLEHKM KauyecTBa | OLLeHKM KauecTsa
6e3 yuéra C y4éTOMm
3HAYMMOCTU 3HAYUMOCTU
1.1 UHpopmauma o AeAaTeNbHOCTN OpraHn3aLmnm 87,33333 26
1.2 AnCTaHUMOHHbIe cnocobbl 06-paTHOM CBA3U 90 27
1.3 Ya0BneTBOPEHHOCTb MHGOPMaLMEN 79,79 32
2.1 ObecneyeHne KOMPOPTHbLIX YC/IOBUMA 100 30
2.2 Bpemsa oXnpgaHua npeno-cTaB/ieHnA yenyrm 74,4 30
2.3 Yn0oBneTBOPEHHOCTb KOMPOPT-HOCTbIO YC/I0BUI 87,2 26
3.1 Ob6opyaoBaHne TeppUTOPUM U MNOMELLEHUI ANA 40 12
WHBANNAOB
3.2 ObecneyeHune CNOBUIA ocC oc
nevyeHmn YCNOBUW  AOCTYNHOCTM  AAA 40 16

WHBANNAOB
3.3 YpoBneTBOPEHHOCTb [AOCTYMHO-CTbIO YCAYr AnA

A Y AOCTY yenyr 4 86,7 26
WHBANNAOB
4.1 YpoBneTBOPEHHOCTb A0OpOXKE-NaTeNbHOCTbIO NPWU 79 2 37
nepBMYHOM KOHTaKTe ’
4.2 YpoBneTBOPEHHOCTb A0OpOXKE-NaTeNbHOCTbIO NpWU 93 37
OKa3aHUW ycnyru
4.3 YpoBneTBOPEHHOCTb A0OpOXKE-NaTeNbHOCTbIO NpWU 815 16
AVNCTAaHLMOH-HOM B3aMMOLENCTBUMU ’
5.1 ToTOBHOCTb peKoMeHA0BaTb OPraHM3aUmnIo 84,64 25
5.2 Y00BNeTBOPEHHOCTb rpadrMKomM paboTbl 83,3 17
5.3 Yp0BneTBOPEHHOCTb YCNOBUAMMU B LLEIOM 81,9 41

Mpum. NMokasaTtenb 2.2 «Bpems oXuAaHWA NpenocTaBAeHUA YCAYrn» Ans 0bpasoBaTefibHbIX OpraHU3aumit
He ycTaHoB/eH. Mpu pacuéTte 3HaueHna Kputepua 2 «KOMPOPTHOCTb YCIOBUIM, B KOTOPbIX OCYLLECTBAAETCA
obpasoBaTesibHaa [AeATENbHOCTb» WCMNO/Ab3YeTCA pacyéTHasa Be/AMYMHA MoKasaTena 2.2  KoTopas
onpeaenseTcs Kak cpegHee apudMeTUYECKOoe KOMYECTBO 6asioB MO YCTaHOB/EHHbIM NoKasaTensm 2.1 u
2.3.
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B Tabnunue 19 npmBoaATCcA 3HAYEHMA KPUTEPMEB, UX CYMMa U UTOrOBOE 3HaYeHue
NMoOKa3aTesia OLLeHKM KayecTBa YCI0BMIN OKa3biBaembix ycnyr no MOAY COLL Ne 4

K1
«OTKpbITOCTb U AOCTYNHOCTb MHOPMaLUUM 06 opraHUsauum 85,1
ocyLiecTB-nAaowWwen obpasosaTtenbHYIO AEATENbHOCTbIO
K2
«Kom@opTHOCTb YC1I0BUIA B KOTOPbIX OCYLLECTBAAETCA 86,9

oGpasoBaTen bHaA AeATEe/IbHOCTb»

K3 54
"locTynHOCTb 06pa3oBaTeNIbHOMN AEeATeNIbHOCTU ANA MHBaAKMA[o0B"

K4 85,2
«[106pO¥KenaTenbHOCTb, BEXK/ANBOCTb PaGOTHMKOB OpraHM3aLmmn»
K5
«YA0BNETBOPEHHOCTb YCI0BUAIMM OCYLLLECTBNIEHUA 83,1

obpasoBaTenbHO AeATENbHOCTU OpPraHMU3aLnin»

K1+K2+K3+K4+K5 394,3

CpepHee no opraHunsauuu 79
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Pe3ynbtaTtbl gnAa Tabauubl 3arpyXaemom Ha caite bus.gov no wabaoHy

Ta6nuua 20. O6wme KPUTEPUN OLLEHKU

HaumeHoBaHuA nokasareneun

BbinonHaemble
WHAMUKATOPbI

Konnuectso u gona pecnoHAeHTOB

371

44

KYNbTYypbi».

1. Kputepuii « OTKpbITOCTb U AO0CTYNHOCTb MHGOPMaLMK 06 opraHU3auum

1.1.1 - CooTtBeTcTBME MHPOPMALUN O AEATENbHOCTM OPraHM3auumn CcouManbHOM
cdepbl, pazmeLlLeHHOM Ha MHOOPMALMOHHbIX CTEHAAX B MOMELLEHWUM OPraHnU3aumm
coumanbHon cdepbl, ee cogepraHuio W nopagKy (popme), ycTaHOBAEHHbIM
HOPMATUBHbIMU NMPABOBbIMU aKTaMU.

13

15

1.1.2 - CooTtBeTcTBME MHPOPMALUN O AEATEBHOCTM OPraHM3auMM COLMANBbHOWM
cdepbl, pazmeleHHON Ha oduMLUMaNbHOM CailTe opraHM3aUnmn coumanbHol coepbl,
ee cogepXaHuio M nopaaky (dopme), ycCTaHOBAEHHbIM HOPMATUBHbLIMMU
NpaBOBbIMW aKTaMW.

44

50

1.2.1 - Hannune u GyHKUMOHMPOBAHME Ha OPMUMANBHOM CaliTe OpraHM3auuu
MHPOPMALMN O AUCTAHLMOHHBIX cnocobax B3aMMOAENCTBMA C MOJyYaTenamu
ycnyr: TenedoHa; 3/EKTPOHHOM MOYTbl; 3/IEKTPOHHbLIX cepBucos (popma ans
Nofayn 3NeKTPOHHOro obpalleHnsa (Kanobbl, npeasoXKeHusa), nosayyeHue
KOHCYNbTaLMM MO OKa3blBaeMbIM ycayram u np.); pasgena «4acto 3agaBaemble
BOMNPOCHI»; TEXHUYECKOM BO3MOXKHOCTU BbIparKeHUA nosydyaTenem ycayr MHEHUA O
KayecTBe YC/I0BUI OKa3aHWA YCAyr opraHusaumen coumanbHol cdepbl (Hannume
aHKeTbl AN1A ONpoca rpaxaaH UM rMnepccbiikK Ha Hee); MHOTo AUCTAaHUMOHHOIO
cnocoba B3aumoaencTeums.

1.3.1 - Y00BNeTBOPEHHOCTb KauyecTBOM, NOJIHOTOM U AOCTYNHOCTbIO MHbOPMaLUK
O [eATeNbHOCTM  OpraHusauMm  coumanbHol  cdepbl,
MHGOPMALMOHHDBIX CTEHAAX B MOMELLEHNN OpraH1M3aummn coumanbHomn coepbl.

pasmeleHHON  Ha

210

261

1.3.2 - Y00BNeTBOPEHHOCTb KayecTBOM, NOJIHOTOM M AOCTYNHOCTbIO MHbOPMaLUK
O [OeATeNbHOCTM  OpPraHM3auMm  coumanbHon  cdepbl, pPa3MeELLEeHHON Ha
odnUMaNbHOM caliTe opraHn3aunmn coumanbHom chepbl B ceTn « IHTepHeT».

178

228

2. Kputepuit «<Kom@popTHOCTb YCN0BUN NPepoCTaBA€HUA YCAYr»

2.1.1 - Hannume KomdopTHbIX YCNOBWUIA ANA NpenocTaBlAeHUs yCayr, Hanpumep:
HanMune  KOMGOPTHOM  30HbI  OTAbIXxa  (oKupaHusa), obopyaoBaHHOM
cooTBeTCTBylOWElN Mebenblo; HaAnMuMe W MNOHATHOCTb HaBUrauum BHYTPU
OpraHu3auumn coumnanbHol cdepbl; Hanuvune M [OCTYNHOCTb MUTLEBOW BOAbI;
Ha/MunMe W [AOCTYMHOCTb CAHWUTAPHO-TUTMEHUYECKUX MNOMELLEHWNI; CaHUTapHOe
COCTOAHME NOMELLEHUI OPraHU3aLumM coumansHom chepbl;
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23.1 - YpoBneTtBOPEHHOCTb  KOMQOPTHOCTbIO  NpenoCTaBAeHUA  yCayr
opraHusaumeirt counanbHom coepsol.

276 371

3. Kputepuu «[JOCTyNHOCTb YCAYr ANA UHBAINAOBY

3.1.1 - Hanuune B nNOMELWEHMUAX OpraHusauMm coumnanbHon cdepbl U Ha
npuaeralowen K Hel Tepputopum: 060pya0BaHHbLIX BXOAHbLIX FPYMn NaHAycammu
(nogbemHbIMM nnaTPopmamu); BblAENEHHbBIX CTOSAHOK AN aBTOTPAHCMOPTHbIX 2
CpeacTs WHBA/NMAOB, afanTUPOBAHHbLIX /MGTOB, NOPYYHEHr, PaACLUMPEHHbIX
[ABEPHbIX MPOEMOB; CMEHHbIX KPece/i-KOJIACOK;

3.2.1 - HanuuvMe B opraHusaumMm coumanbHOM cdepbl YCAOBUIA AOCTYNHOCTY,
NO3BO/IAIOLLMX UHBANMAAM NOJY4aTb YCAYrM HapasBHe ¢ Apyrumu: aybavposaHue
ONA MHBAAMAOB MO CAYXY W 3PEHUI0 3BYKOBOM W 3pUTENbHON WHbOpMaUUK;
AybanpoBaHue Haanucel, 3HaKOB U MHOW TEKCTOBOW U rpaduyeckon nHpopmaumnm
3HaKamMM, BbINOJHEHHbIMU pesibePHO-TOUEYHbIM WpPHUPTOM Bpainnn; BO3MOXKHOCTb
NpeAoCTaBNeHNA UHBANLAM MO CAyXy (CNYXy U 3pEHUIO) YCAYT cypaonepeBoaymKa 2
(TMdnocypaonepeBoaUmnKa); HanuumMe anbTepHAaTUBHOM Bepcun odUUMANLHOTO
cailTa opraHusauMm coumanbHoM coepbl B ceTu NHTepHeT gnAa MHBAAMAOB MO
3PEHUI0; MOMOLLLb, OKa3blBaemas PaboOTHMKaMKM OpraHM3auumM coumnanbHoli cdepbl,
npoLeawnmm Heobxogmmoe obydyeHne (MHCTPYKTUPOBAHME) MO COMPOBOMXKAEHUIO
WMHBANUAOB B NMOMELLEHUAX OpPraHM3aummM coumanbHon cdepbl U Ha NpuaeratoLen
TEPPUTOPUN; HAIMYME BOZMOXKHOCTU NPEAOCTaBAEHUA YCAYIW B ANCTAHLMOHHOM

3.3.1 - YO0oBNEeTBOPEHHOCTb AOCTYNHOCTbIO YCAYT A5 UHBANNAOB. 13 15

4. Kputepuit «[o6porKenatenbHOCTb, BEXK/IMBOCTb PabOTHMKOB
opraHM3auun»

4.1.1 - YO0oBNeTBOPEHHOCTb A06p0XKeNaTeNbHOCTbIO, BEX/ANBOCTbIO PaboTHUKOB
opraHvM3auumn coumanbHon cdepbl, obecneynmBaloWMX MEPBUYHbBIA KOHTAKT U
NHOpMMpPOBaHME noaydaTens ycayrn (paboTHWKM chnpaBoyHOl, npuemHoro| 294 371
oTAeNeHuns, PerucTpaTypbl, KacCbl U NpoYne PaboTHUKM) NpU HenocpeacTBEHHOM
obpalleHnn B opraHM3aLunto coumnanbHom chepbl.

4.2.1 - YOOBNETBOPEHHOCTb A06POXKENATENBHOCTBIO, BEX/INBOCTHIO PAabOTHUKOB
opraHvM3auMm coumanbHol  coepbl, obecneynmBaloWMX  HemnocpeacTBEHHOe
OKasaHue ycnyru (Bpayu, coumanbHble paboOTHUKM, PpabOTHMKK, OCYLLECTBAAIOLLMNE
3KCNepTHO-peabuNMTaLMOHHYI0  AMArHOCTUKY,  npenogasaTenu,  TPEeHepbl,
MHCTPYKTOpPbI, OMBAMOTEKApPM, 3SKCKYpCOBOAbl W Npoyne paboTHMKKM) npwu
obpalleHnn B opraHM3aLmio counanbHoi coepsl.

345 371

4.3.1 - YaoBNeTBOpPEeHHOCTb A06pOoKenaTeibHOCTbIO, BEXKANBOCTbIO PaboOTHMKOB
OpraHu3auumn coumanbHOM cdepbl NPU UCNOAb30BAHUN AUCTAHLMOHHBIX $OpM
B3aumogenctema (no TenedpoHy, NO 3NEeKTPOHHOM nouTe, ¢ nomouwpto| 181 238
3NEKTPOHHbLIX  CepBUCOB  (Nogaunm  3NeKTpOHHOro  obpaweHus  (:Kanobol,
NpeanoXKeHns), Nosy4eHUA KOHCYbTalMmn NO OKasbliBaeMbIM yCayram u np.).

5. Kputepumii «Y[,0BNeTBOPEHHOCTb YC/IOBUAMMU OKA3aHUA YCaAYr»
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5.1.1 - ToTOBHOCTb NONYyYaTeNel ycnyr peKoMmeHA,0BaTb OPraHM3aLmio CoLManbHOM
chepbl poACTBEHHMKAM U 3HAKOMbIM.

314 371

5.2.1 - Y00BNeTBOPEHHOCTb NOJyYaTeNnen yCayr opraHM3aLMoOHHbIMKU YCA0BUAMM
OKasaHUsA YCAyr, Hanpumep: Ha/MYMEM U TMOHATHOCTBIO HaBUraUUU BHYTPM
opraHu3auumn coumanbHol chepbl; rpadmkom paboTbl opraHusaumm coumansHoil| 309 371
coepbl (NoapasgeneHvsa, OTAENbHbIX CrleuMannctoB, rpadukom npuxoaa
COLMaNbHOro PaboTHMKA Ha AOM M Mp.).

5.3.1 - Ya0BNeTBOPEHHOCTb Moay4yaTesielt ycayr B LEe/SOM YCNOBUAMU OKa3aHus
YCAyr B OpraHM3aLmnm coumnanbHom cohepbl.

304 | 371

MpumeyaHue:

3HayeHuss B Tabiuiax NpuUBOJATCS B Oautax B Qopmare, HEOOXOAMMOM [yl BHECEHHs Ha CalT
bus.gov.ru. Cunue sUeiikyu He 3aroJHSAIOTCS, OHU 3aIONHAIOTCS aBTOMaTH4YecKH B Imabmone. Ha caiite
bus.gov.ru B sgeiikax co 3HaKOM “---” 3HAQUEHWsI CTAHYT JOCTYIHBI II0CJIEe BHECECHHsS JAHHBIX Ha CailiTe u
JIOJIKHBI OBITh BHECEHBI CAMOCTOSTEIBHO.

Ilo Tabauue BhIle (BLIMOJHIEMble HHANKATOPHI) HEO0OX0AMMO Ha caiiTe bus.gov.ru

1.2.1 - B HaUMEHOBaHUMN WHAUKATOpPAa HEOGXOAMMO Bbl6paTb OAWH U3 BAapUAHTOB:

0 OTCyTCTBYIOT MM He QYHKLMOHUPYIOT AUCTaHLMOHHbIE Crocobbl B3aumoaencTaus
orlpo3 Ko/iMyecTBo GyHKLMOHUPYIOWMX CNOCOH0B B3anMoAencTBMA (OT 04HOIo A0 TPeX BKAUYNTENbHO)
bonee 3 B Hannummn n GyHKUMOHMPYLOT Boslee TPEX ANCTAHLMOHHbIX CNOCOHO0B B3aUMOAENCTBUA

2.1.1 - B HaUMEHOBaHUM WHAUKATOpPAa HEOGXOAMMO Bbl6paTb OAUH U3 BAapUAHTOB:

0 OTcyTCTBYIOT KOMGOPTHbIE YCN0BUA

orlpo4d

KonnuectBo KOMGMOPTHLIX YC0BUIA ANA NPESOCTaBAEHUA YCAYT (OT OAHOIO A0 YETbIPEX BKAOYUTENBHO)

bonee 4 Hanunuue natm n 6onee KOMPOPTHLIX YCAOBUI ANA NPeLoCTaBAeHUA YCayr

3.1.1 - B HaMeHOBaHUM WHAUKATOpPa HEOGXOAMMO Bbl6paTb OAWH U3 BAapUAHTOB:

0 OTCYTCTBYIOT YCA0BUA JOCTYMHOCTU ANA UHBANNAOB
orlao4 KonnyecTso ycnoBuii AOCTYMHOCTM OpraHM3aLmmn ana MHBannaos (oT 04HOro A0 YeTbIpéx)
bonee 4 Hannume natv n 6onee ycnosuin 4OCTYNHOCTM ANA UHBANNAOB

3.2.1 - B HaUMeHOBaHUM WHAUKATOpPa HEOGXOAMMO Bbl6paTb OAWH U3 BAapUAHTOB:

0 OTCYTCTBYIOT YCI0BUA AOCTYMHOCTK, NO3BONAIOWME UHBAAUAAM MOYHaTb YCAYTM HapaBHe C ApYrMMun
ot 1 AO 4 Konunuectso yCﬂOBVIl‘/‘i AOCTYNHOCTN, NO3BONAKOLWUNX UHBaNUAAM NONYYaTb YCNYrU HapaBHE C ApyrMMu (OT Oo4Horo Ao '-IeTblpéX)
bonee 4 Hanunume natu n 6onee ycnosuit 4OCTYNHOCTM

:I - I0ONA pecnoHAeHToB, 3anosiHAeTca no ¢opmyne =100 * A/ 0
A - obliee KONMYECTBO aHKeTUPyembIX (KOIMYeCcTBO pecnoHAEeHTOB, ecTb B Tabanue)

O - obliee KOMYECTBO NoceTUTesIel OpraHM3aUmm 3a nocaeaHunin rog (MHGopmaums B opraHn3aLmnm)
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BbiBOAbI

C6op, usyyeHune, oboblieHMe N aHaNuU3 (ganee — NOAroToBKa) MHPoOpmaLMK Ana
nposeaeHna ObLecTBeHHbIM COBETOM MO HE3aBMCUMOM OLEHKE KauyecTBa YC/10BUIA
OKas3aHuA ycayr obpasoBaHuA MyHuumnanoHoe  obuweobpasoBatenbHoe
aBTOHOMHOE y4ypexaeHue cpedHAs obuweobpasoBaTenbHaa wkona Ne 4
ropoackoro okpyra ropoa HedTtekamck Pecnybanku bawKkopTtocTaH (manee —
obpa3oBaTenbHaa  OpraHM3auMa)  OCyWecTBAAAMCb B COOTBETCTBMM  C
MYHUUMNANbHbIM KOHTpakTom oT 20.07.2020 No6/H B nepuog 20.07.2020 no
30.08.2020

MNoaroTtoBka HPopmaLumn BKAOYANA B €6 HECKOJIbKO 3Tanos:

1. OJKcnepTtHaa oOuUeHKa MWHPoOpMaAUMOHHOro obecneyeHna LOeATeNbHOCTU
opraHu3auMm Ha WMHOOPMALMOHHbBIX CTeHAAX B MOMELLEeHMM OpraHu3auum wu
oduuManbHOM canTe.

2. DKCNepTHanA oueHKa KOMGOPTHOCTM YCIOBUI OKa3aHMA YCAyr opraHu3aume.

3. JKcnepTHas OUEHKa HaAWyms YCNOBMA  OOCTYNMHOCTM OpraHMsaumu ana
WHBANNAOB.

4. OHNanH onpoc Nosiy4aTenemn ycnyr.

5. O6paboTKa pe3ynbTaTos.

6. PopmmnpoBaHMe OTYETA O HE3ABMCMMOWM OLEHKE YC/IOBMI OKa3aHMA YCAyr.

B npouecce NoAroToBKM MHGOPMaLMKU NONYUYEHbI Cieaylowme pe3ynbTaTbl.

Kputepuit 1 «OTKpbITOCTb U A0CTYNHOCTb MHPOpmauunm o6 opraHusauum,
ocyLwiecTeaaowei o6pasoBaTeNbHYIO AeATENbHOCTbY.

Mpn oueHKe cooTBETCTBUA MHPOPMaLMKU Ha CTeHAax TpeboBaHUAM K Hel
(nokasaTenb oueHKM KayectBa 1.1 «CootsBerctBMe uHPopmauum o
[eATeNbHOCTH opraHusaumm, pa3sMeLL,EHHOM Ha 06Lea0CTyNHbIX
MHOOPMALMOHHBLIX pecypcax, €€ coaepxaHuio u nopagky (dopme)
pa3MeLleHUs, YCTaHOBIEHHbIM HOPMATMBHbIMU MPaBOBbIMU aKTaMu»), 6b1O
YCTaHOB/EHO:

1) 06bém uHbopmaumn (%), pasmewéHHon Ha UHPOPMALMUOHHbBIX
CTeHAAX B NomelleHUM obpa3oBaTe/IbHON OpraHu3auuMmn, COOTBETCTBYET
NpeabaBAAeMbIM Tpe6oBaHWAM K 06bEMY MHGopMaLmu, Heobxoaumoi k-~ 87
pasMelleHnt0o Ha CTeHgax B  MNoMelweHusx obpas3oBaTesbHbIX
OpraHM3auum Ha

2 nARAM uudnnmatima (%) naameniduunia ua nduIiMankRUANM FAUTE
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obpa3oBaTeNibHOM  OpraHu3auuu, COOTBETCTBYET  MNpeabABASEMbIM 88
TpeboBaHMAM K 06BbEMY MHPOPMaALMK, HEODXOANMMOWN K pa3MeLLeHUNto Ha
calTax obpa3oBaTe/ibHbIX OpPraHM3auuin Ha

3) nonyyatenu ycnyr, WUCNOAb3YKLWMUX CTeHAbI ANA NOJyYeHus
MHbopmaumum 06 obpasosaTenbHol opraHusaumm coctasuna (8 70
NpoueHTax)

4) nony4aTenn ycnyr, UICNONb3YIOLWMX CAUT Ana nonyyeHns nipopmauum 61
06 obpa3oBaTeIbHOM OpraHM3aLMm cocTaBma (B NpoLeHTax)

5) nonyyatenun ycayr, UCNonb3ywLWUX AN NoayvyeHna MHbopmaummn ob
06pa3oBaTe/NibHOM OpraHMsauMM M CcTeHabl, M cait coctasuna (8 65,5
NpoLEeHTax)

5) nonyyatenun ycnyr, He UCNOAb3YIOLWMUX ANA NOoAyYeHna nHGopmauunm

06 06pa30BaTENbHON OpraHW3aLuuWM HU CTeHAbl, HU caiiT coctasuna (8 34,5
NnpoueHTax)

6) Mpun oueHKke yAOBAETBOPEHHOCTM MNOJyvYaTeNnen yCnyr OTKPbITOCTbIO,
NOJIHOTOMW WU AOCTYNMHOCTbIO  MHbOpPMAUMM O  AEeATEe/IbHOCTU
obpa3oBaTeNibHOM OpraHu3auMm, pasmeweéHHOM Ha MHPOPMALMOHHbBIX
CTeHAax, Ha caiTe (MoKa3aTesb OUEHKM KadecTBa 1.3 «[Jons nonyyatenen
obpa3oBaTesibHbIX YCAYr, YA0BNETBOPEHHbIX OTKPbLITOCTbIO, MOAHOTOMN U 52
AOCTYMHOCTbIO nHPopmaumm o] neATenbHOCTU opraHusaumu,
pasmMeweEHHON Ha WHPOPMALMOHHbLIX CTeHAaX, Ha caute») 6bino
YCTaHOB/EHO, yTOo noayyartenu YCAyT, YAO0BNETBOPEHHbDIX
npepocTaB/IeHHOM Ha CTeHAAX U cauTe obpa3oBaTeIbHOM OpraHM3aLmnm
nHpopmaumen coctaBmna (B NnpoueHTax)

Kputepnit 2 «Kom@popTHOCTL YyCNoBUIA, B KOTOPbIX OCYLLECTBAAETCA
obpasoBaTenbHan AeATENbHOCTbY.

Mpwn oueHKe KOMPOPTHOCTU YCIOBUIN ANA NPeaoCTaBNAeHUA ycnyr (noKkasatenb
OLEeHKKM KadectBa 2.1 «ObecnevyeHne B opraHnsaumm KOMGOPTHbIX YCAOBUIA, B
KOTOpPbIX  OcywecTBnAeTcA  obpas3oBaTenbHaA  AeATeNbHOCTb»)  6Oblio
YCTaHOBANEHO,

OueHKa 3a NoKasarte/ib CoOCTaBuNa 120 6annos
lNoKa3aTenb OUEeHKN KayecTBa 2.2 «Bpema oxngaHna npefoctaBaeHua yeayrm»
Ana obpasoBaTeibHbIX OPraHM3auUnii He YCTAaHOB/IEH.

Mowu oLeHKe VAOB/NETBODEHHOCTU KombobTHOCTU VCNoBUM
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npeaoctaBneHusa ycayr (nokasaTenb OUEHKM KavectBa 2.3 «JonA
nonydarenem 06pa3oBaTeNbHbIX YCAyT, YAOBNETBOPEHHBIX 74
KOMQOPTHOCTbIO YC/I0BUI, B KOTOPbIX OCyLLECTBAAETCA 0bpa3oBaTesibHasA
[eATeNbHOCTb») OblNO YCTAHOB/NEHO, 4YTO A0NS MOJAyYaTenem YCayr,
YOOBNETBOPEHHbIX KOMQOPTHOCTbIO NpPeaoCTaB/ieHMA  YC/OBUI  MNpwu
OKa3aHMM 0bpa3oBaTeNbHbIX YCAYr cocTaBuna (B NpoueHTax)

7 -

Kputepnit 3 «JocTtynHocTb 06pa3oBaTtenbHOM  AEeATeNbHOCTM  ANsA
WHBaNNAOBY. o N ' . .
opraHmM3auuMm c y4éTom AOCTYMHOCTU AN WUHBANAWAOB (MOKas3aTeNb OLEHKU
KayectBa 3.1 «Ob6opygoBaHWe TeppuUTOpUM, NpUAEralowen K 34aHUAM
opraHmM3auum, U NOMeLWEHNA C Y4ETOM AOCTYNHOCTU ANA MHBANUAOBY») OblNO
YCTaHOB/EHO,

OueHKa 3a noKasaTte/ib CoOCTaBuna 40 6annos

Mpn oOueHKe AOCTYNHOCTU YC/JIOBUM, MNO3BONAOWMX WHBA/MAAM MO/y4aTb
obpa3oBaTenibHble YC/AYrM HapaBHe C Apyrumu B  obpasoBaTenbHOM
opraHmMsaumm (NokasaTenb oueHKM KavectBa 3.2 «ObecneyeHume B opraHM3auum
YCNOBWUI AOCTYNMHOCTWU, NO3BONAKOWMX MHBAANMAAM NoaAy4YaTb 0b6pa3oBaTebHble
YCAYIr1 HapaBHE C APYrMMM») BbISI0 YCTAaHOB/IEHO,

OueHKa 3a NnoKasaTe/ib CoOCTaBuia 40 6annos

Mpn oueHKe yA0BNAETBOPEHHOCTU AOCTYNHOCTbIO YCAYr ONA WHBANMAOB
noayyaTeNnamm ycayr-uHBanangamm (nokasatenb OUEHKM KadecTBa 3.3
«Jona nonyyateneit obpasoBaTenbHbIX YCAYr, YAO0BAETBOPEHHbIX
AOCTYNHOCTblO  0O6pa3oBaTenbHbIX YCAYr ANA  WHBanMpoBs»  Hbiio 87
YCTAHOB/EHO, 4To Aons nony4yatenem YCNYr-MHBanMAaos,
YyO0BNETBOPEHHbIX AOCTYNHOCTbIO YCAYr ONA WHBA/NWAOB CoCTaBuna (B
NpoLueHTax)

Kputepuii 4 «[obpoxKenarenbHOCTb, BEX/IMBOCTb paboTHMKOB
OpraHu3auum».

Mpu oueHKe ya0BNETBOPEHHOCTM A00pOKENaTeIbHOCTbIO, BEXK/INBOCTLIO
paboTHMKOB  obpa3oBaTenbHOM  opraHu3aumm, obecneuymBaroLLUX
NMEPBUYHDbIA KOHTAKT M MHPOPMMPOBAHME MOAy4YaTeNA YCAYrKM Npu
HenocpeacTBEHHOM obpaleHMn B 06pa3oBaATENbHYIO OpraHU3aumio
(nokasaTtenb oueHKM KavectBa 4.1 «[lons nonyyatenei obpasoBaTesbHbIX
YCAYr,  YyOOBNETBOPEHHbIX  A0OPOKENATENbHOCTLIO,  BEMK/IMBOCTHIO
pPaboOTHUKOB oOpraHmM3aumu, obecnevymBarOWMX MNEPBUYHbIN KOHTAKT WU
MHPOPMMPOBAHME  nojayyaTens  obpas3oBaTeNbHOM  YyCAyrM  MpU
HenocpeacTBEHHOM 06OpalleHUM B OpraHM3aLmio») 6bl10 YCTaHOBAEHO,

79
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YTO 40/1A NoJsIy4yaTeNien ycnayr, yaoBneTBOPEHHbIX 400poXKenaTe/sIbHOCTbIO,
BEMK/IMBOCTbIO paboTHUKOB obpasoBaTenbHOM opraHu3auum,
obecneymBaloLWMX NEPBUYHbBIN KOHTAKT U MHOOPMUPOBAHUE NOayYaTens
ycayrm npu  HenocpeactBeHHOM obpalweHun B obpas3oBaTesbHOM
opraHu3aumm coctaBua (B NpoueHTax)

Mpw oLeHKe yA0BNETBOPEHHOCTM A006pPOKENaTeNbHOCTbIO, BEXKANBOCTLIO
paboTHMKOB  obpa3oBaTenbHOM  OpraHM3aumu, obecnevymsatomx
HenocpeaCcTBEHHOE OKa3aHMe 0b6pa3oBaTeNbHOWN yCayrM Npu obpaLLeHnm
B 0Opa3oBaTe/ibHY0 OpraHM3auuio (MokasaTesib OUEHKM KadvecTBa 4.2
«Jdona nonyvyatenen o6pa3oBaTeNbHbIX YCAYF, YAOBAETBOPEHHbIX
A0bpoXKenaTeNbHOCTbIO, BEMK/AMBOCTbIO  PAabOTHMKOB  OpraHW3aumm, 93
obecneuymBaloLNX HEMNOCPeACTBEHHOE OKasaHWe o0bpasoBaTesibHOM
ycnyru npu obpaleHmun B opraHm3aumio») 6bi0 YCTAaHOBAEHO, YTO 4044
nosyyatenem  ycnyr,  yAOBNETBOPEHHbIX  A00pOXKenaTeNbHOCTbo,
BEXK/IMBOCTbIO paboTHMKOB obpa-30BaTesibHOM opraHuM3auum,
obecneuymBaloLNX HEMNOCPeACTBEHHOE OKasaHWe o0bpasoBaTesibHOM
ycnyrm npu obpaleHun B obpa3oBaTe/ibHYy0 OpraHM3aumnio CocTaBmaa m
coctasuna (8 %)

Mpwn oueHKe yA0BAETBOPEHHOCTN A06pOXKENATENbHOCTBIO, BEXK/INBOCTbIO
paboTHMKOB 06pa3oBaTenbHOM OpraHusauuu, nNpu  MCNONb30BaAHUM
ANCTAHUMOHHBIX $OpM B3aMMoZENCTBUA (NOKa3aTeNb OLEHKM KayecTsa

4.3 «[lona nonyyateneihr obpasoBaTesibHbIX YCAYF, YA0BNETBOPEHHbIX
[06pOXKeNaTeNbHOCTbIO, BEXNMBOCTbIO pPabOTHMKOB opraHusauuu npu 76
MCNONb30BAaHUN  AUCTAHUMOHHbIX GOPM  B3aUMOAENCTBUAY») 6blNO
YCTQHOB/IEHO, 4YTO 4044 NOAyyYaTeNnem ycayr, YLOBNETBOPEHHbIX
A06pOXKeNaTeNnbHOCTbO, BEMK/INBOCTbIO PAabOTHMKOB 06pa3oBaTeNbHOM
opraHu3aumm npu MCMNONb30BAHUMU ANCTAHUMOHHbIX dopm
B3aMMOAENCTBMA COCTaBUNA

Kputepuit 5 «Yp0BneTBOPEHHOCTb YCNOBUAMM OCyLLecTB/ieHuAa o6pa3oBa-
TeNIbHOU AEeATe/IbHOCTU OpPraHMU3aLun».

MpM  oOUEHKe  TFOTOBHOCTU pekomeHZoBaTb  06pa3oBaTe/ibHYIO
OpraH13auuilo pPoACTBEHHMKAM UM 3HaKOMbIM (MOKasaTeNb OLEHKM
KayectBa 5.1 «[ons nonyyatenen obpasoBaTesibHbIX YCAYF, KOTOpPble
roToBbl PEKOMEHA0BaTb OpraHM3auuilo PoACTBEHHUKAM W 3HAKOMbIMY) 85
6bl10  YCTAHOBAEHO, YTO A0NA  NoAyyaTenenm  ycayr  roTosbixX
pekomMeHAoBaTb 00pPaA30BaATE/IbHYIO OpPraHM3auuilo POACTBEHHMKAM U
3HaKOMbIM cOCTaBua (B NpoLLEeHTax)

Moy oueHKe vVAOBNETBOPEHHOCTM vaobctBom rpaduka paboTbl
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obpa3oBaTe/ibHOM opraHu3aumu (MoKasaTesb OLEHKM KayecTBa 5.2 «lons
nosny4yatenen obpasoBaTesNbHbIX YCAYr, YAO0BNETBOPEHHbIX YyA06CTBOM 83
rpapuka paboTbl opraHusaumm») 6ObINO  YCTAHOBAEHO, 4YTO A0AS
nony4yatenemn ycayr, YO0BNETBOPEHHbIX rpadpmkom paboThbl
obpa3oBaTeIbHOM OpraHn3auMm coctaBuna

Mpn OuEeHKe YyAOBNAETBOPEHHOCTM B LUENOM YC/JOBMAMM OKasaHuA
obpa3oBa-TeNbHbIX ycayr B obpasoBaTenibHOM OopraHM3aumnm (nokasaTtenb
OLEHKM KauvecTBa 5.3 «Jons nonyyatener ob6Gpas3oBaTeNbHbIX YCAYT, 82
YOOB/IETBOPEHHbIX B LLEJNOM YCNOBUSAMM OKasaHMA 06pa3oBaTesibHbIX
YCNyr B opraHM3auum») 66110 YyCTaHOBAEHO, YTO A0NS NONyYaTenem yenyr,
YOOBNETBOPEHHbIX B LEJOM  YCNOBMSIMM  OKasaHMA  ycayr B
o0b6pa3oBaTe/IbHOM OpraHn3aLmMm cocTaBmaa
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3aknueHue

B pesynbTaTe NoAroToBKM MHbOPMaLUKM ana nposeaeHns Ob6LLeCTBEHHbIM COBETOM MO HE3aBUCUMOM OLLeHKe
KauyecTBa YCN0BWIA OKaszaHWA ycnyr obpasoBaHuMa MyHuumMnanbHoe obuieobpas3oBaTe/ibHOE aBTOHOMHOE
yupexaeHune cpegHaa obuieobpasosaTtenbHas wWwKona No 4 ropoAckoro oKpyra ropog Hedrtekamck
Pecnybnuku balwKkopTocTaH (aanee — obpasoBaTesibHas opraHU3auma), BbiABAEHO

I. Mo nokasartenio oueHKn KadvectBa 1.1 «CooTBercTtBMEe MHGOPMALUM O AEATE/NIbHOCTU OpPraHu3sauum,
pasmewEéHHOMN Ha 06WwenocTynHbIX MHPOPMALMOHHDBIX pecypcax, eé cogep)kaHuio u nopagky (dopme)
pasmeLLeHUn, YCTaHOBJIEHHbIM HOPMATUBHbIMM MNPABOBbIMU aKTamMu» Heob6XoAMMO pasmMecTUTb Ha
CTeHAaX B NOMeLLEeHMU 06pa3oBaTe/IbHOM OpraHu3aLmm ciegyrouyo MHGopmauuio:

Ne | mm. Ennnuna ungopmanun 0TMeETKa
4 4.3. |Wudopmanus o eAMHOIUYHBIX OpraHax yIpaBieHUs 00pa30BaTeIbHON OpraHu3aliiy; 0,00
13 131 Wudopmanus o pykoBoaurese o0pa3oBarenbHON opranuzanuu (¢ ykazanuem @.1.0. u 0.00
™ |momxnoctn); '
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Mo nokasartento oueHKM Kavectsa 1.1 «CoorBeTcTtBMe MHGOPMaLMKU O AeA-TeIbHOCTM OPraHu3aLuu,
pasmeLéHHON Ha 06LWenoCcTyNnHbIX MHPOPMALMOHHDBIX pPecypcax, eé COAEepPKaHUK U MNopAAKY
(popme) pasmelneHus, yCTaHOBAEHHbIM HOPMATMBHbLIMKU MPaBOBbIMU aKTaMu» Heobxoaumo
pasmecTUTb Ha caiTe o6pas3oBaTeNbHO OpraHusauuMmM caegymollylo UHPOPMAaLMIO, CTPOro B
COOTBETCTBYHOLUMX pasgenax, CorlacHo Tpeb6oBaHMAM NpeabABNAEMbIM K  CTPYKType
odULUMaNbHOro canra:

ILI1. Enununna nadopmanuu OTMETKA

6.3 |Mudopmalus o eIMHONUYHBIX OpraHax yIpaBlieHHs 00pa30BaTEIbHON OpraHU3alllu;; 0,00
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Il. Mo nokasarento oueHKU KadectBa 1.2 «Hanuume Ha oduuymanbHoOm
caiite opraHusaummn (yupexkgeHua) uHPopmauum O AUCTAHLUOHHBIX
cnocobax obpaTHOM CBA3M U B3aUMOAEACTBUA C NOAyYaTeNAMU YCAYT U UX
dyHKUMOHUpPOBaHME» Heobxoaumo:

TexHWYecKan BO3MOMXKHOCTb BblPaXKeHUs Noy4aTensimm o6pa3oBaTenbHbIX yeayr
1 [MHeHus o KayecTBe OKa3aHMA yCayr (Hanume aHKeTbl 418 ONPOca rpaxaaH uam
rMNEePCCbINKN Ha Heé).

1. ObecneunTb TEXHMYECKYID BO3MOMKHOCTb BbIPAXKEHMA MOAyYaTeNAMU
o6pas3oBaTeNbHbIX YCAYr MHEHMA O KayecTBe OKasaHusa ycayr (Hanumuue
aHKeTbl 4118 ONPOCa rpaXkAaH UM TMNEepCCblIKK Ha Heé). PekomeHayembli
obpasel, aHKeTbl npuBoautca B [pukase MwuHucTepcTBa Tpyada U
coumanbHoM 3awmTbl Poccuinickoin Pepepaummn or 30 okTabpa 2018 r. Ne
675H «O6 yTBEPXKAEHUM METOAMKU BbIABNEHMA U 0606LWeHMA MHeHuA
rpa)k4aH O KayecTBe YCNO0BMIM OKa3aHWA YCAyr opraHusauuamu B coepe
KYy/ZIbTYpbl, OXpaHbl 340p0BbA, 06pa3oBaHUA, COLMANBHOIO 06CNYKMBaAHUA U
denepanbHbIMKN YUPEXAEHUAMU MEAUKO-COLNANBHOM SKCNEPTU3bIY.

lll. Mo nokasaTtento oueHKM KauvectBa 2.1 «ObecneyeHne B OpraHM3aLum
KOMQOPTHbIX YC/NIOBUA, B KOTOPbIX OCyLLecTBAsAeTcA obpasoBaTenbHasA
DEeATeNIbHOCTb» Heobxoaumo:

IToxa3zareanb oeHKH KayecTBa 2.1. BBINOJIHEH B HOJHOM 00BLeMe

IV. Mo nokasatenio oueHKU KauvectBa 3.1 «O6opyaoBaHue TeppuTopum,
npuneralowWwen K 34aHUAM OpraHusauuu, U MNOMeLleHUt ¢ y4yétom
BOCTYNMHOCTU AN UHBAaANA0B» Heobxoaumo:

1 Hammuane BBIJICJICHHBIX CTOSHOK JJI1 aBTOTPAHCIIOPTHBIX CPCICTB MHBAJINI0B

2 |Hanmmume cMEHHBIX KPeCe-KOJISICOK

Hanuuue crenpanbHO 0OOpPYNIOBAaHHBIX CAHMTAPHOTUTMEHHMYECKHX IMOMEIICHUN B
OpraHuzanuu

V. Mo noKasartento oueHKU KavectBa 3.2 «ObecneyeHue B OpraHu3saumm
ycnosuia [OCTYNHOCTH, NO3BONAIOLWMX MHBaAugam nonyyartb
o6pasoBaTenbHble YCYru HapaBHe ¢ ApYrMmMmn» Heobxoaumo:

JdyOnupoBaHue Al MHBAJIUIOB IO CIYXy M 3PEHHIO 3BYKOBOH W 3PHTEIBHOM

1
uH(OpMaLUH.

2 JdybnupoBanue Haamucel, 3HAKOB U HHOW TEKCTOBOH M rpaduyeckoil HHGopManuu
3HAKaMH, BBIMOJHEHHBIMU pelibeHO-TOUCUHBIM MpUdTOM bpaiins.

3 Bo3MOXHOCTh TIpEAOCTaBICHUS WHBAJIHIAAM IO CIYXy (CIyXy M 3peHHI0) YCIyT

cypHonepeBoaurKa (TU(GIOCYpAOTIePEBOTIHKA.

INomomp, oka3piBaeMasi pabOTHHKaMH OPraHW3aIMH, MPOIICAIINMH HE00X0IUMOe
4 |oOyueHue (MHCTPYKTHUPOBAHHE), N0 CONPOBOXKICHUIO HWHBAJIMIOB B IMOMEIIECHUU
OpraHu3aIHH.
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